3AKOH PECIIYBJIMKH BEJIAPYCbH
16 urons 2008 2. Ne 405-3

O 3awuTe NpaB NoTpeGuTeNnen XUMULWHO-KOMMYHaNbHbIX yCnyr

[Tpunsat [lanatoi npeacraBureneit 27 urona 2008 roga
Ono6pen Coserom Pecrybnuku 28 utons 2008 roga

V3MeHeHHs U TOTIOTHEHUSI:

Konexc Pecny6nuku benapyce ot 28 aBrycra 2012 1. Ne 428-3 (HanmonanbHbIH
npaBoBoit Uutepuer-nopran Pecnyonuku benapycs, 01.09.2012, 2/1980);

3akon Pecnyonuku benmapycek ot 18 mekabps 2019 r. Ne 280-3 (HammonanbHbBIH
npaBoBoit MutepHet-mopran Pecnyosnuku bemapycs, 28.12.2019, 2/2718) — HoBas
penakuus;

3akon Pecniybnuku benmapyck ot 8 mekabpst 2022 r. Ne 222-3 (HauunonanbHbIH
npaBoBoil aTepuer-nopran Pecnyonmku benapycs, 10.12.2022, 2/2942);

3akon Pecnyonuku benapycwh ot 29 nexaGpst 2023 r. Ne 330-3 (HauunonanbHbIi
npaBoBoii MaTepHeT-nopran Pecnyonmku bemapycs, 05.01.2024, 2/3049)

Hacrosimuit  3akoH  HampaBlieH Ha  ONpPENEJICHHE  IPaBOBBIX, OpPraHU3alMOHHBIX
Y DKOHOMUYECKHX OCHOB 3alLUTHI IIpaB MOTPEOUTENEH )KUITUIIHO-KOMMYHAIbHBIX YCIIYT.

I'TABA 1
OBILIME ITOJIOKEHUA

Crarbs 1. OCHOBHBIC TEPMHHBI U HX ONPE/IeICHUS

1. Jlna ueneit Hacrosmero 3akoHa HMCIOJIB3YIOTCS CJIEIYIONIME OCHOBHBIE TEPMHUHBI U UX
ONpeIeTCHUS:

1.1. GezomacHOCTh KMIMIHO-KOMMYHAJIBHON YCIYTH — OTCYTCTBHE HEJONYCTHMOTO PHCKA,
CBA3aHHOTO C BO3MOXXHOCTBIO NPUYMHEHUS BpeAa KHU3HU, 3/J0pPOBbI0O U (WJIM) HMYILIECTBY
NOTPEOUTENS ITON KHUITUIIHO-KOMMYHAJIBHON YCIYTH, a TaKXKe OKpYXKarollei cpere;

1.2. *XUIUITHO-KOMMYHAJIbHBIC YCIYTH — YCIYTH O MOAAECPKaHUIO U (WJIH) BOCCTAHOBIICHUIO
HaJiexauero CaHI/ITapHOFO " (I/IJ'H/I) TEXHHUYECKOI'O COCTOAHUSA KUJIBIX JOMOB, MHBIX KaIllMTAaJIbHBIX
CTpOCHUH (3MaHUI, COOPYKEHMIi), JKUIBIX U (UIU) HEXWIBIX, BCIIOMOTATENBbHBIX MOMEIIECHUH,
no o0ecrneyeHu0 UuX OJaroycTpOCHHOCTH, ONarompusATHBIX W OE€30MAaCHBIX YCIOBUW JUId
MPOXKUBAHUS TPaXk/IaH, BKIIOYAIOIIUE B ce0s TOpsiuee U XOJIOIHOE BOJOCHAOXKEHHE, BOJJOOTBEACHHE
(kaHaTM3aIMI0), Ta30-, AJIEKTPO-, TEIUIOCHAOKCHHE, CHAO0XEHWE CKIKCHHBIM YTJIEBOJIOPOIHBIM
ra3oM OT MHIUBUIYaTbHBIX OANIOHHBIX WM PE3EPBYapHBIX YCTAHOBOK, OOpallleHHUE C TBEPABIMHU
KOMMyHaJ'IBHI)IMI/I O0TXO0JaMH, TEXHHUYCCKOEC O6CJ'Iy>KI/IBaHI/Ie, TCXHHUYCCKOEC O6CJ'Iy>KI/IBaHI/Ie J'II/I(bTa,
TGKYH_[I/Iﬁ peMOHT, KauTaJIbHBIN peMOHT, CaHI/ITapHOC co;[epncaHHe BCIIOMOT'aTCIIbHBIX HOMGH_ICHI/Iﬁ
KHJIOTO JIOMa W HWHBIC IKWIMITHO-KOMMYHAJIBHBIC YCIyTH, OKa3blBaeMble B COOTBETCTBHH
C JIOTOBOPaMU;



1.3. ucrnonHUTENb — IOPUAMYECKOE JIMLO WIM WHAMBUAYAJIbHBIM MpeANpUHUMATEND,
OKa3bIBAIOLIME NOTPEOUTEISAM KUIUITHO-KOMMYHAJIbHbBIE YCIIYTH;

1.4, xa4ecTBO KWINIIHO-KOMMYHAaJIBHOH YCIIYTH — COBOKYITHOCTh CBOWCTB M XapaKTEPHUCTUK
KWIHIHO-KOMMYHAITbHOW ~ YCIIYTH, OTHOCSIIMXCS K €€  CIIOCOOHOCTH  YIOBJICTBOPHUTH
YCTaHOBJICHHbIE ¥ (WIM) TIpearnojaraeMple MOTpeOHOCTH moTpeduTens ((GyHKIHOHATbHAS
MPUTOTHOCTb, HAJIC)KHOCTh, 0€30IIaCHOCTh YCIOBHA MMPOKUBAHUS U JIP.);

1.5. HemocTatok I KWIMIIHO-KOMMYHaJIbHOW YCIYTM — HECOOTBETCTBHE IKHJIMIIHO-
KOMMYHAJIbHOH YCIIYTH 0OS3aTEeNbHBIM ISl COONIOEHUSI TEXHUYECKMM HOPMATUBHBIM IPABOBBIM
aKTaM, YCTaHABJIHMBAIOIIUM TPEOOBaHUS K KAUECTBY TAKOH yCIYT'H, HHBIM aKTaM 3aKOHOJIATEIIbCTBA,
YCIIOBHSM JI0I0OBOPA;

1.6. moTpeduTens — (pU3MUECKOE JIMLIO, UMEIOIlee HaMEPEHNE 3aKa3aTh JM00 3aKa3blBaroIlee
KHUJIMIHO-KOMMYHAJIbHBIE YCIYTH WM TIOJNB3YIOIIEECs SKWINIIHO-KOMMYHAIBHBIMU YCIyraMu
UCKIIIOYUUTCIBHO AJI1 JIMYHBIX, CCM€I>'IHI>IX, AOMAIIHUX W HHBIX HYXJ, HC CBA3aHHBIX
C OCYILIECTBJICHUEM NPEAPUHUMATEIILCKON IESTENbHOCTH;

1.7. yHNOJTHOMOYEHHOE JMIIO0 [0 YINPABICHUIO OOIMMM HMYLIECTBOM COBMECTHOI'O
JOMOBJIQICHUsL (Jlajlee — YIOJIHOMOYEHHOE JIMLO) — OpraHu3alys, Ha3HayaeMas MECTHBIM
UCTIOJIHUTENIBHBIM M PACHOpSAUTEIbHBIM OpPraHOM B IIENSAX YIpaBJIEHUS OOLIMM HMYIIECTBOM
COBMECTHOTO  JIOMOBJAJICHUS, OpraHU3alUMd oOKa3aHus U (WIM) OKa3aHHUA OCHOBHBIX
U JIONOJHUTENBHBIX S>KWIMITHO-KOMMYHAJIBHBIX YCIYI Ha OCHOBAaHUM JIOTOBOpa Ha YIIpaBliIEeHUE
OOIIMM MMYIIECTBOM COBMECTHOIO JOMOBIIAJCHHUSA, 332 MCKIIOYEHHEM YCIyr BOJIOCHA0XKEHUS,
BOJIOOTBE/IEHUS (KaHAIM3allUK), Ta30-, JIEKTPOCHAOKEHHUs, a TaKXkKe JJI OCYLIECTBICHHUS HHBIX
(GyHKIMH, ONpeeIeHHBIX 3aKOHO/1aTEIbCTBOM.

2. Uwnrle TCPMHHBI, NPUMCHACMBIC B HACTOAIICM 3aKOHe, HCIIOJIB3YIOTCA B 3HAYCHUAX,
OMPCACIICHHBIX )KI/IJ'II/IH_[HBIM KOACKCOM PCCHY6HI/IKI/I Benapycs.

Cratb 2. [IpaBoBoe peryiupoBaHue OTHOIIEHUI B 00/1aCTH 3alMTHI IPAB
norpeduTeseil KUIUIHO-KOMMYHATBHBIX YCIYT

1. OrtHomeHuss B 00JIaCTH 3alUTHl IPaB MOTPEOUTENEH KUINIIHO-KOMMYHAJIbHBIX YCIyT
ocHoBbIBatoTcsl Ha Konctutynun PecnyOnuku benapyck M peryiumpyroTcss HacTOsIIUM 3aKOHOM
Y MHBIMU aKTaMU 3aKOHOJaTeNIbCTBA.

2. Hacrosimuit 3akoH pacrpocTpaHseT cBOe JAeHCTBUE Ha OTHOLICHUS MEX]y TOBapHUIIECTBOM
COOCTBEHHUMKOB WM OpraHu3aluedl 3acTpOoHIIMKOB (Jajee — opraHu3anus COOCTBEHHHKOB)
U TIOTpEeOUTENsIMU B Cllyyae, €CIM OpraHM3alusi COOCTBEHHHMKOB OpPraHM30BBIBAE€T OKa3aHHE
KUITUITHO-KOMMYHAJIBHBIX YCIIYT ITYTEM 3aKIIIOUCHUSA JOTOBOPOB C UCIIOJTHHUTCIAAMH.

3. K oTHOMNIEHUIM MCXKAY HUCIIOJTHUTCIIEM U HOTpe6I/IT€J'IeM, MCXKAY YIIOJIHOMOYCHHBIM JIMIIOM
U 1oTpeduTeneM, HE yperyJupOBaHHBIM HACTOSIIMM 3aKOHOM, MPUMEHSETCs 3aKOHOAATENIbCTBO
0 3alllMTe MpaB MoTpeduTesne.

4. Ecniu mMexayHapoaHbIM qoroBopoM PecnyOmmku bemapych ycTaHOBIEHBI MHBIE MpaBUIIA,
YeM Te, KOTOpPbIE COJEpPKaTCsl B HACTOALIEM 3aKOHE, TO MPUMEHSIOTCS MpaBuila MEKITyHapOIHOTO
JI0TOBOpA.



Crarbd 3. 'ocynapcTBeHHOe peryJiMpoBaHue M yIpaBJjeHue B 00J1aCTH 3a1IUTHI NIPaB
norpeduTesIei KUJIMIMHO-KOMMYHAJIbHBIX YCJIYT

1. T'ocynapcTBEHHOE PETYIMPOBAHKE W YIIPABJICHHUE B 00JACTH 3aIUTHI MpaB MOTPEeOUTEICH
KHUITMIIHO-KOMMYHAIIBHBIX yCIyT ocymiecTBisitoTes [Ipesunentom Pecryonuku benapycs, CoBerom
MunuctpoB PecnyOonuku benmapych, MHBIMH TOCylapCTBEHHBIMH OpraHaMd B TIpeaenax ux
KOMIICTEHIIMH U BKJIFOYAIOT B CEOs:

1.1. ompeneneHue M pealn3alUI0 TOCYJApPCTBEHHOW IOJUTHKM B 0O0JACTH 3alllUThl IIPaB
NOTpeOUTENEH KUIUILHO-KOMMYHAJIBHBIX YCIIYT;

1.2. ycraHoBieHue u oOecleYeHHE COOJIOACHUS TOCYNAapCTBEHHBIX MHUHHMAJIbHBIX
COIMAJIbHBIX CTAaHJAPTOB B OOJIACTH O KWJIMIIHO-KOMMYHAJIBHOTO OOCTY)XMBaHHs, TpeOOBaHUI
3aKOHOJIATENILCTBA OTHOCUTEIBHO 0OBEMOB U Ka4eCTBa KIJINITHO-KOMMYHAJIBHBIX yCIIYT;

1.3. rocynapcTBeHHOE peryiupoBaHue Tapu(oOB Ha OTIENbHbIE KUIUIHO-KOMMYHAJIbHBIE
yCIIyIH;

1.4. conelicTBUE pa3BUTHIO KOHKYPEHIUH IIPU OKa3aHUM JKUIUILHO-KOMMYHAIbHBIX YCIIYT;

1.5. rocynapcTBeHHYIO MOJAEPKKY HACEICHHUSI B COOTBETCTBUU C 3aKOHOJATEIHLHBIMH aKTaMH
IIPY OIUIATE KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

1.6. onpenenenue mopsiaKa OKa3aHUs KWIHITHO-KOMMYHAIbHBIX yCIIYT;
1.7. unple Mepbl, NPEeAYCMOTPEHHBIE 3aKOHOAATEIbHBIMU aKTaMU.

2. Ilpesunent PecnyOonuku benmapych B 00nacTu 3amiuThl MpaB MOTPEOUTENECH KUIUITHO-
KOMMYHaJIbHBIX YCIIYT:

2.1. ompenenseT eMUHYIO TOCYAApCTBEHHYIO TIOJIUTHKY;

2.2. ocyuecTBIsieT UHblE NOJHOMOYMS B cooTBercTBUM ¢ KoHcrurynmein PecnyOnuku
benapych 1 MHBIMU 3aKOHOJATEIbHBIMU aKTaMH.

3. CoBer Munucrpo Pecnybnuku benapych B o6nacTu 3amiuThl NpaB MoTpeduTeseit
KUIUITHO-KOMMYHAJIBHBIX YCIYT:

3.1. OMpEaACIIACT NCPCUYCHDb JOIMMOJIHUTCIIBHBIX KUJIMIITHO-KOMMYHAJIbHBIX YCIIYT,

3.2. YCTAHABJIMBACT TICPCUCHDb pa60T o TCXHUYCCKOMY O6C.HY)KI/IB8.HI/IIO 3aIIOpHO-
MEPETOBOPHEBIX yCTpOﬁCTB JKHUJIOrO JO0Ma U MEPUOANIHOCTD UX BBIITOJTHCHUSA

3.3. OMPEACIICT KPUTECPHUU KAaUCCTBA JKUIUIITHO-KOMMYHAJIBHBIX YCIIYT,

3.4. ycraHaBiIMBaeT OCHOBHBIE MpaBa M OOS3aHHOCTU YIOJIHOMOYEHHBIX JIHI, TOPSAIOK
(buHAHCUPOBAHUS UX PACXOJIOB;

3.5. ycraHaBnmBaeT THUNOBBIE (OPMBI JOTOBOPOB HAa OKa3aHWE >KHIIMIIHO-KOMMYHAIBHBIX
yCIyr, TUIOBYIO (oOpMy JOroBopa Ha yIpaBlieHHE OOLIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIa/ICHUS;

36 YCTAaHABJIMBACT IOPAAOK PACUCTOB W BHECCHHA ILIATBI 3a XKHUIJIIHMIITHO-KOMMYHAJIBHBIC
yemyru;



3.7. ycTaHaBIHMBAaeT MOPSJOK Mepepacdyera IJaThl 3a >KWIMIIHO-KOMMYHAJIbHBIE YCIYTH
B Clydyae HX HEOKazaHus JMOO OKazaHUs C HeJoCTaTKaMM, a TakXke Iepepacuera IUIaThl
3a KOMMYHQJIBHBIE YCIIYTH 34 IIEPUOJI IEPEPHIBOB B UX OKA3aHUM;

3.8. ycraHaBIMBaeT TMOPSAJOK IPHUOCTAHOBICHHUS OKa3aHUS KOMMYHAJIBHBIX  YCIIYT
HOTPEOUTEN0, HMEIoIIEeMy 0e3 YBaXMTEIbHbIX HPUYMH 33J0JDKEHHOCTh II0 HX OIuIaTe
Y HE IIOTAaCUBILEMY €€ B YCTAHOBJICHHBIE CPOKU;

3.9. ycraHaBiIHMBaeT MOPSAIOK NMPOBEICHHUS HE3aBHCUMOW INPOBEPKHU (IKCIIEPTU3BI) KauecTBa
KUIUITHO-KOMMYHAIIbHOU yciiyru ((akTa HeoKa3zaHUsl )KUIUIIHO-KOMMYHAJIbHOU YCIIyTH);

3.10. ocymiecTBisieT WHBIE TOJXHOMOYMS B cooTBeTcTBUM ¢ KoHctutynumeilt PecryOmuku
benapyce, HacTosmuM 3aKOHOM, HHBIMH 3aKOHaMU 1 akTaMu [Ipesunenta PecrryOnuku benapycs.

Crartbs 4. Buabl JKMIMIIHO-KOMMYHAJIBHBIX YCJIYyT

1. X(I/IHI/IH_[HO'KOMMYH&HLHLIC yCiayru noapasiaciisItoTCs Ha OCHOBHBIC U JOINOJIHUTCIIBHBIC
KUIMIHO-KOMMYHAQJIBHBIC YCIIYT'U.

2. K ocHOBHBEIM KUJIIMIIHO-KOMMYHAJIBHBIM YCJIYT'aM OTHOCATCA:

2.1. Topsiuee M XOJOTHOE BOJOCHAOKCHHE, BOJOOTBEICHHE (KaHAIHM3AIHS), Ta30-, MIEKTPO-,
TEIUIOCHA0KEHHUE, OOpallleHue C TBEPIbIMH KOMMYHAJIBHBIMUA OTXOJaMU (J1ajee — KOMMYHaJIbHbIC

YCIyTH);
2.2. TeXHHYECKOE 00CITy)KHBaHHE;
2.3. caHUTapHOE COoAEpKaHNE BCIIOMOTATENbHBIX TOMEIIEHUH KHUIIOTO JI0Ma;

2.4. TeKyIIMIA PEMOHT;

2.5. KanuTaJbHBIN PEMOHT;

Om pedakyuu «bu3Hec-UHgO»

MoctaHoBneHnem CoBeta MwuHuctpoB Pecnybnukun Benapycb ot 27.01.2009 Ne 99
YTBEPXKOEHbI:

* TunoBoM [OroBOp Ha OKasaHwe Ycnyr no KanuTarbHOMY PEMOHTY MHOrOKBapTUMPHOrO
XXMIoro Aoma;

* [lonoxeHne o nopsanke 3akrtoyYeHuna OOoroBopoB Ha OKal3aHue ycCnyr no KanutalibHOMY
PEMOHTY MHOTOKBaApPTUPHOIO XXUnoro goma.

2.6. TeXHHUYECKOE 00CITy)KHBaHHE JTH(PTA.

3. HOHOJ’IHI/ITGHBHBIe KUIINIIHO-KOMMYHAQJIIBHBIC YCIYIM OKa3bIBAOTCA AJOIIOJHHUTECIBHO
K OCHOBHBIM KHUJIMIHO-KOMMYHAJIbHBIM YyCJIyraM I10 XCJIaHHUIO HOTpe6I/ITeHH.



CraTbs 5. YYaCTHUKH OTHOLIECHHUH B 00J1aCTH 3alIMTHI NPaB NOTpeduTe el KUINIIHO-
KOMMYHAJIBHBIX YCJIYyT

Y4acTHHUKaMH OTHOIIEHUH B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENCH KIITUIITHO-KOMMYHAIBHBIX
yCIOyr SBISIOTCA  MOTPeOUTENb, YHNOJHOMOYEHHOE JIMLO, OpraHu3anus COOCTBEHHHUKOB,
UCTIOJIHUTEIb, OOIIECTBEHHbIE OOBEAMHEHUS MOTpeOUTENeH, TOCYAapCTBEHHbIE OpraHbl M HHBIC
OpraHM3al1 B COOTBETCTBUU C UX KOMIIETEHIUEH.

I''IABA 2
MPABA IOTPEBUTEJIEN ’KUJIHUIIIHO-KOMMYHAJBHBIX YCJIYT

Cratbsa 6. [IpaBa norpeduTeei »KUJINIIHO-KOMMYHAJIbHBIX YCJIyT

1. IToTpeOuTeas UMEET IPABO HA:
1.1. mpocBelieHre B 00JIACTH 3aIUTHI TPaB MOTPEOUTENCH KUIHITHO-KOMMYHAIbHBIX YCITYT;

1.2. uapopmanuio 00 UCHOIHUTENE, YIOJTHOMOYEHHOM JIMIIE, OpraHU3alld COOCTBEHHHKOB
Y OKa3bIBa€MbIX U (WJIM) OPraHU3yEMBIX UMU KUIIUIIIHO-KOMMYHAJIBHBIX YCIIyTaXx;

1.3. ynoBineTBOpeHre NOTPEOHOCTEN B XKUIUIHO-KOMMYHAJIBHBIX YCIIyrax;

1.4. BLI60p HUCIIOJIHUTCIIA KUJINIMHO-KOMMYHAJIBHBIX YCJIYT', OKa3bIBACMBIX Ha KOHKprHTHOfI
OCHOBC, €CJIM UHOC HC YCTAHOBJICHO HACTOAIIHUM 3aKOHOM U UHBIMH 3aKOHOAATCIBbHBIMU aKTaMH,

1.5. 6e30MacHOCTb KUIUIIHO-KOMMYHAJIbHBIX YCIIYT;
1.6. Hagyexallee KauecTBO KUIMITHO-KOMMYHAJIbHBIX YCIIYT;

1.7. Bo3MeleHne YOBITKOB, BpeJa, IPUUMHEHHOTO UCIIOJIHUTENIEM JKU3HU, 3I0POBBIO U (MJIH)
UMYILECTBY NMOTPEOUTEINIS BCIEACTBIE HEOKA3aHUSI )KUITUIIIHO-KOMMYHAJIBHBIX YCIIYT JINOO OKa3aHUs
UX C HEIOCTAaTKaMM, KOMIICHCAL[UI0 MOPAJIbHOTO BPEa;

1.8. o011ecTBEHHYIO M TOCYIapCTBEHHYIO, BKJIIOUas CyAeOHY0, 3alIUTY CBOUX IPaB.

2. IlorpeOuTens MMeeT WHBIC MpaBa, MPEIYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM W HWHBIMH
aKTaMM 3aKOHOJATEJIbCTBA.

Cratbs 7. IIpaBo norpeduTessi Ha NpocBelIeHHE B 00JIACTH 3a1UTHI IPAB
noTpeduTes el JKUINIHO-KOMMYHAIbHBIX YCIyT

[IpaBo moTpeOuTenss Ha MPOCBEIICHUE B OOJACTH 3alIUTHI MpaB MOTPEOUTENEH >KUIUITHO-
KOMMYHAJBHBIX YCIYr oOecredynBaeTcs TOCPEACTBOM HMH(POPMHUPOBAHUS TOCYAApCTBEHHBIMU
opraHamu, O6HI€CTBGHHI)IMI/I O6’I)G)II/IHGHI/I5IMI/I HOTpe6HTeHeI>'I, HCIIOJIHUTCIIAMHU, YIIOJTHOMOYCHHBIMU
JTUIAMH, OPTaHU3AlUSIMH COOCTBEHHHKOB MOTPEOUTENSI O €ro mpaBax U HEOOXOAMMBIX JEHCTBUAX
10 3alKrTEC 3THUX IIpaB, B TOM YHCJIC MOCPCACTBOM IIPUBJIICUCHUA CPCIACTB MacCcoOBOU I/IH(i)OpMaHI/II/I
K Impornaranjic 1 CUCTCMaTH4YCCKOMY OCBCIICHHIO BOIIPOCOB 3AIlIMTHI IIPaB HOTpCGHTCHeﬁ KUIIUITHO-
KOMMYHQJIBHBIX YCITYT.



Crarbd 8. [IpaBo norpeduTesisi Ha UHGOPMALNIO 00 UCIIOJHUTEJIE, YIIOJTHOMOYEHHOM
JIdIe, OPTaHU3ANNH COOCTBEHHUKOB U OKAa3bIBA€MbIX U (MJIN)
OPraHu3yeMbIX UMM KIUJINIIHO-KOMMYHAJIBHBIX YCJIYyrax

1. Tlorpeburens wuMeeT NpPaBO Ha CBOEBPEMEHHOE IIOJYyYEHHE OT HCIHOJHUTEINS,
YIIOJIHOMOYEHHOTO JIMIIA, OPraHU3alui COOCTBEHHUKOB HEOOXOJMMOI M TOCTOBEPHOH MH(OpMaIiu
B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENEH KUITUIITHO-KOMMYHAIIBHBIX YCIIYT.

2. VcnonHWTEnb, YIOJHOMOYEHHOE JHIO OOsA3aHBI JOBECTH IO CBEACHHS IMOTPEOHTENs
UH(POPMALIUIO O:

2.1. cBOeM HaMMEHOBAaHUU (MMEHH ), MECTE HAXOXICHUS U PEKUME pabOTHI;

2.2. PYKOBOIUTENE WCIIOJHUTENS, YIOJIHOMOYEHHOrO JHma (UMs, JOJDKHOCTh, MECTO
HAXOXJICHUS, B TOM YHUCJIC HOMEpP KOMHATHI (KaOuHEeTa), HOMEep CiykeOHoro TenedoHa) — JyIs
IOPHINYCCKUX JIHII,

2.3. FOCY,HapCTBCHHOﬁ perucrpanyun  H HanMCHOBAaHHH  OpraHa, OCYIICCTBUBLICTO
TOCyAapCTBCHHYIO perucTpanuro HHIUBHUAYAJIbHOI'O npeanpuHUMaTeiAd, SABIAOIICTOCS
HCIIOJIHUTCIIEM, — IJII MHAUBUAYAJIbHBIX HpeI[HpHHHMaTCHCﬁ;

2.4.  CTPYKTYpHBIX  MOJpPA3JCICHUSAX  HUCIOJHUTENSA (Vi1 IOPUIMYECKUX  JIMI),
YIIOJITHOMOYEHHOTO JINIA U PaOOTHUKAX WCIOJHUTEIS, YIIOJHOMOYEHHOTO JIMIA (MMs, TOJKHOCTD
(mpodeccust), MECTO HAXOXKACHHs, B TOM YHCIC HOMEpP KOMHAThl (KaOMHETa), HOMEp CIyX)eOHOIro
TenedoHa), OTBETCTBEHHBIX 3a 3aKI0YEHHE (M3MEHEHUE, pacTOPKEHHE) JJOTOBOPOB, OPraHU3ALIUIO
OKa3aHMsl KUIUIIHO-KOMMYHAJIBHBIX YCIyT (MCIOJIHEHHE JIOTOBOPOB), YCTpPaHEHHE HEI0CTAaTKOB
TaKUX YCIYT, @ TAK)KE O PeKUME UX pabOThl U BPEMEHH IpUeMa Tpak/IaH;

2.5. TpaHMLIaX OOCITYy)KHBAaeMOW HCIIOJIHUTENIEM TEPPUTOPUU B Cllyyae YCTAHOBJIEHMS TaKUX
TpaHUILL;

2.6. mepeyHe OKa3bIBAEMBIX WCIIOJTHHUTEIEM IKWIHITHO-KOMMYHAIBHBIX YCIYT, CpPOKax
(TIEpUOINIHOCTH ) UX OKA3aHMUS;

2.7. JIMIICH3UAX Ha OCYIIECTBJIICHUC OTACIIbHBIX BHUIAOB ACATCIBHOCTH U WHBIX Pa3pCHICHUAX,
€ClIn HGO6XOI[I/IMOCTI> HX TOJYUCHUS NPEAYCMOTPEHA 3aKOHOAATCIILCTBOM;

2.8. AOKYMCHTAaxX, NPpCACTABIIACMBIX IJISA 3aKJITHOUCHU A (I/I3MCHCHI/I$I, paCTOp)KCHI/I}I) A0ro0BOPOB;

2.9. Ttapudax Ha KWINIIHO-KOMMYHAJIbHBIE YCIIYTH, YCIAYr'y IO YIPABJICHUIO OOLIUM
MMYILECTBOM COBMECTHOTO JOMOBIA/IEHUs, opMax U MOPSAJIKE OIJIAThl KUIUIIHO-KOMMYHaIbHBIX

yCIyr;
2.10. HopMmax (HOpMaTHBax) MOTPEOICHUSI KOMMYHAJIBHBIX YCIIYT;

2.11. xateropusx mMOTpeOUTENEH, MMEIONIMX TPAaBO HA JBIOTHl TpPU OIUIATE JKUIUIIHO-
KOMMYHAJIBHBIX YCIIYT;

2.12. nokymeHTax, HEOOXOAUMBIX ISl IPEAOCTABICHUS O€3HATUYHBIX KIIUIIHBIX CyOcuauit
B COOTBETCTBHH C 3aKOHOATEIHHLIMU aKTaMU;

2.13. neHEeXHBIX CpEACTBAX, HAYMCICHHBIX M TIOJYYEHHBIX HWCHOJIHUTENSAMU  YCIyT
[0 TEXHUYECKOMY OOCIYKUBAaHHIO, CAHUTAPHOMY COJEPKAHUIO BCIIOMOIATENbHBIX MOMELCHUN



KHJIOTO JI0Ma, TeKYIIEeMy M KallUTaIbHOMY PEMOHTY, TEXHUYECKOMY OOCTYKMBAaHHUIO JIU(PTa, B TOM
yucie 0 OI0/DKETHBIX CyOCUANAX Ha 3TU LEIH;

2.14. HHYIO I/IH(I)OpMaI_[I/IIO B COOTBCTCTBHUHU C XUJIHUIITHBIM 3aKOHOAATCIBCTBOM.

3. Undopmanus, ykazanHas B nmoanyHkTax 2.1-2.13 myHkTa 2 HacTOSIIEH CTaThH, JOBOIUTCS
JI0 CBEJICHUs MOTpeOUTENel MyTeM pa3MelIeHUs Ha BBIBECKe, WH()OPMAIMOHHBIX CTeHIaX (TabJio)
Y MHBIX HOCUTEISAX, HAXOSIIMXCS BO BCIIOMOTATENIbHBIX MMOMEIIECHUSAX JKUJIOTO IOMa, WIH IPYTUM
CrocoOOM B JOCTYMHOM JUIsl TOTPEOUTENed MeCTe IO MECTy HaXOXICHUS WCIOTHUTEIS,
ABIISIOIIETOCS IOPUAMYECKUM JUIIOM (32 MCKIIFOUEHHEM CIIydyaeB, KOI/Ia MECTOM HaXOXKJICHHS
WCTIOJTHUTEIISL SIBIISICTCS JKHJIOC IOMEIICHHE), YIOJHOMOYCHHOIO JIMIA, a TaKXE MOXET OBITh
onyOnukoBaHa (pacmpocTpaHeHa) B CpeICcTBaX  MaccoBOM  uH(MOpMaiuu, TI00aIbHON
KOMIBIOTEpHOU ceTu VHTepHeT, pa3MernieHa Ha WHMOPMALNMOHHBIX CTEHAaX (Tablo) W HMHBIX
HOCHUTEJISIX B MECTHBIX MCIIOTHUTEIBHBIX U PACTIOPSAUTENBHBIX OPraHax.

4. Opranm3anus COOCTBEHHHWKOB IOBOJIUT JI0 CBEICHHsS MOTpEOUTENEH MyTeM pa3MelleHus
Ha MH(OPMAIMOHHBIX CTeHJaX (TalJ0) M MHBIX HOCUTEISAX, HAXOIAIIMXCS BO BCIIOMOTaTeIbHbBIX
MOMEMICHUSAX KHIJIOTO AoMa, U (WiM) Ha WHPOPMAIMOHHOM CaiiTe B TI00aTbHONW KOMITBIOTEPHOM
cetu VIHTepHET WM APYrMM CIIOCOOOM B JOCTYIIHOM JJIsi IOTpeOuTeneil Mecre MO MeCTy
HAXOXKJCHUS OPTaHU3aIKi COOCTBEHHUKOB MH(DOPMAITHIO O:

4.1. Hopmax (HOpMaTHUBax) NOTPEOIEHUSI KOMMYHAJIBHBIX YCIIYT;

4.2. xareropusix MOTpeOWTENeH, WMEIOMMX MPaBO Ha JBIOTHl MpPHU OIJIATe >KUJIHIIHO-
KOMMYHAJIBHBIX YCIIYT;

4.3. moxymeHTaX, HeOOXOAMMBIX JJISl MPEIOCTABICHUS! OS3HATNYHBIX JKWIHITHBIX CyOCHIni
B COOTBETCTBUH C 3aKOHOJATEIbHBIMH aKTAMH;

4.4, HHYIO I/IHCI)OpMaI_[I/IIO B COOTBCTCTBHM C KHUJIMIIHBIM 3aKOHOAATCIILCTBOM.

5. B wu3BemeHMsX O pa3Mepe IUIaThl 3a KWIMIIHO-KOMMYHAJbHBIE YCIYIM U IUIaThl
3a MOJIb30BaHME JKUJIBIM TIOMEIIIEHHEM YKa3bIBaeTcs nHdopmanus o (00):

5.1. NEPCUYHC OKA3AHHBIX KUJIINIIHO-KOMMYHAJIBHBIX YCIIYT,

5.2. o0bemMax OKa3aHHBIX KHJIWIIHO-KOMMYHAIbHBIX YCIYT M BO3MEIIAEMBIX pPacXo0/0B
Ha JJIEKTPOIHEPruio, MOTPeOJIEMyI0 Ha OCBEIIEHHWE BCIIOMOTaTENIbHBIX MOMEIIEHUH U paboTy
000py/I0BaHUsI B MHOTOKBAPTHPHBIX KHUIIBIX JOMaX;

5.3. ¢akTHueckoM pacxoje TEIUIOBOW PHEpPruu, 3aTpaueHHOM Ha o0orpeB 1 KBaapaTHOTO
MeTpa JKUJIOTO JI0OMa;

5.4. tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIYTH, YCIYTYy IO YIPABJICHUIO OOLIUM
MMYILECTBOM COBMECTHOT'O JOMOBJIa/ICHUS;

5.5. hakTHUeckuX 3aTparax Mo XKUIOMY JI0MY.

6. PaGoTHWUKM WCHOTHUTENS, YMOJHOMOYEHHOTO JIMIA, OpraHW3alii COOCTBEHHUKOB,
UCTIONIHUTENh — WHIWBHIYaJbHBIH MpPEIIpUHUMATENb JOJDKHBI HMETh OCHIDK C yKa3aHUEeM
HAUMEHOBAaHUS (MMEHM) HCIIOJHUTENS, YIOJHOMOYEHHOTO JIMIIA, OPTraHU3allMd COOCTBEHHHUKOB,
UMEHM W JOJDKHOCTH (mpodeccuu) pabOTHUKA HWCIIOMHUTENS, YIIOJHOMOYEHHOTO JIMIIA,
OpraHu3aly cOOCTBEHHUKOB.



7. VicnonHUTENH, YIIOJTHOMOYEHHOE JIUIIO, OpTraHU3aIisi COOCTBEHHUKOB O00S3aHBI HE MO3/IHEE
YeM 3a OJUH JIeHb HWH(OPMUPOBATH MOTPEOUTENsE O HEOOXOAMMOCTH MPEAOCTaBICHMS JIOCTyIa
B JKUJIO€ U (UJTM) HEXWIOE MTOMENIeHUS (0THOKBAPTUPHBIN KUJIOW IOM), Ha 3€MEJIbHbIC YYACTKH JIJIst
MIPOBEPKU COOTBETCTBUS JKUJIOTO TMOMEIICHUS] YCTAaHOBJICHHBIM Ui IPOXKUBAHUS CaHUTAPHBIM
U TEXHUYECKUM TPEOOBAHUSAM, BBIMOJTHCHHUS PEMOHTHBIX paboT B ciydae HEOOXOIMMOCTH, CHSTHS
MOKa3aHUW NpUOOPOB HMHAMBUIYATBHOTO YYeTa pacxoda BOJbI, TEIJIOBOM U 3JIEKTPUYECKOM
SHEPruH, rasa, MPUOCTAHOBIICHUSI OKa3aHUSI HEKOTOPBIX BHJIOB KOMMYHAJBHBIX YCIYT B Clydae UX
HEOIJIaThl, a TaKKe I IPOBEIEHUS OCMOTPOB (lajgee B HACTOSILIEH CTaThbe — IPOBEpKa,
BBITIOJTHEHHE PaboT, MPOBEICHUE OCMOTPOB).

HckmroueHne COCTaBISAIOT CIIydad JIMKBHIAIMH TTOCIEACTBUN aBapuid, CTUXUIHBIX OeacTBUI
U IpYTUX YPE3BbIYaHBIX CUTYyaLUi.

8. Ilpu HEOOXOOMMOCTH TOJYYEHHUS AOCTyHa B KHIOC M (MJIM) HEXHIOE IMOMEIICHHS
(OOHOKBApTUPHBIA >KUJIOW JOM), Ha 3E€MEJIbHBIE YYAacCTKH JUIsl MPOBEPKH, BBIIOJHEHHUS padoT,
NPOBE/ICHUSI OCMOTPOB HCIOJHHUTENb, YIOJHOMOYCHHOE JIMIIO, OPTraHMU3alusi COOCTBEHHHKOB
00s13aHBI COOOIIUTH TTOTPEOUTEIIO:

8.1. maty u BpeMs IPOBEPKHU, BHIMOJIHEHUS pabOT, MPOBEIECHUS OCMOTPOB;

8.2. uMs U JOMKHOCTH (mpodeccuio) pabOTHUKA HCIOIHUTENS, KOTOPOMY MOPYUYEHBI
MIPOBEPKA, BBIMOJHEHUE PabOT, MPOBEACHUE OCMOTPOB, UM HCIOIHUTENS] — WHAUBUAYATHLHOTO
MpeIIPUHUMATETIS, IPOBEPSIOIIETO, BBIMOIHSIIONIET0 Pab0ThI, TPOBOASIIETO OCMOTPHI;

8.3. UM M JODKHOCTH (TpodeccHio) JHIa, OCYLIECTBIAIONIETO KOHTPOIb OT HWMEHU
WCIIOJTHUTEIISA, YIOJHOMOYEHHOTO JIMIA, OPTraHW3allid COOCTBEHHUKOB 3a XOJOM MPOBEPKH,
BBITIOJTHEHUS pa0OT, MPOBEACHUS OCMOTPOB;

8.4. uHBIC CBENEHUS, UMEIONINE OTHOIICHHWE K MPOBEPKE, BBHIMOJHEHUIO pabOT, MPOBEICHUIO
OCMOTPOB, TIO €r0 MPOCKOE.

9. Ilpu mnocemeHun mnoTpedUTeNst pPaOOTHUK HUCIOJIHUTENS, YIOJIHOMOYEHHOTO JIMIa,
OpraHM3aIi COOCTBEHHUKOB 0053aH MpPEIbsSBUTh JOKYMEHT (YOCTOBEPEHUE), OATBEPK A0
€ro MpaBoO [JEHCTBOBATb OT HWMEHU HCIIOJIHUTENS, YIOJIHOMOYEHHOIO JIMIA, OPraHMU3alUH
coOCcTBEHHUKOB. McnomHuTenb — MHIUBUAYaJdbHBIA MpEANPUHUMATENb I[P  OCEUICHUU
notpeduTens o0s3aH MPEACTaBUTh JOKYMEHTHI (JOroBOp, MacropT), MOATBEPKIAIOIIUE €ro MpaBo
Ha OKa3aHUE KWIHIIHO-KOMMYHAJIbHBIX YCIIYT.

Crartbs 9. [IpaBo noTpeduTe/Is HA yA0BJeTBOPEHHE MOTPEOHOCTEH B s KUJIUIIHO-
KOMMYHAJIbHBIX YCJIyrax

1. IlorpeOuTens MMeeT MpaBO Ha YJIOBIETBOPEHHE MOTPEOHOCTEH B OCHOBHBIX >KMIJIMIIHO-
KOMMYHAJIBHBIX yciryraXx. KoMMyHallbHBIE YCITyTH OKa3bIBAIOTCS TIOTPEOUTENIO B 00bEME HE HIKE
HOPM (HOPMAaTHBOB) MOTPEOICHHUS.

Hopwmbl (HOpMaTHBBI) MOTPEOJICHHS] KOMMYHAIBHBIX YCIYT YCTaHABIMBAIOTCS MECTHBIMU
WCIIOJIHUTENIbHBIMU U PACIIOPSAAUTEIbHBIMA OpraHaMH.

2. IlorpeOutens wuMeeT NPaBO OTKAa3aTbCsi OT TMOJYYCHHS OCHOBHBIX  KHJIMIIHO-
KOMMYHQJIbHBIX YyCIyr B CIy4asX, HPEIyCMOTPEHHBIX HACTOSAIIUM 3aKOHOM M HHBIMHU
3aKOHOJATEIbHBIMUA aKTaMU.



3. Tlorpeburenr WMEET MpaBO OTKAa3aThCS OT IMOJYYCHHUS JIOMOJHUTEIBHBIX >KUIHUIIHO-
KOMMYHAJIbHBIX YCIYT.

Crarbd 10. IlepepbiBbl B 0Ka3aHMH KOMMYHAJILHBIX yCJIYT

1. KOMMYHaJ'IBHBIC YCIyru OKa3bIBAKOTCA HUCIOJIHHUTEIICM HOTp€6I/IT€J'II-O IIOCTOsAHHO,
3a UCKJIFOYCHUCM IMCPCPLIBOB, MPCAYCMOTPCHHBIX ITYHKTOM 2 HacTosIIeH CTaTby, a B OTHOIICHHUH
3J'I€KTpOCH€l6}K€HI/I$I — 34 HCKIYCHHEM IIEPEPBIBOB, IPEAYCMOTPCHHBIX 3aKOHOAATCIBbHBIMU
aKTaMH.

2. IlepeppiBbl B OKa3aHUU KOMMYHAJIBbHBIX YCIYT JIOIIyCKAIOTCSI B CBSI3U C:

2.1. BBINIOJTHEHWEM WCIIOJHUTEIEM IUTAHOBBIX PEMOHTHBIX W TPOPUIAKTHYECKUX padoT
B COOTBETCTBUM C TpadukamMu (IUTAHAMH), COTJIACOBAHHBIMH C MECTHBIMH HCIOJHUTEIHHBIMU
U pacTOPSAMTEIBLHBIMA OpPTaHaMH, a TaKK€ PEMOHTHBIX M MPO(HIAKTUYCCKUX padoT MO 3asBKaM
MOTpeOuTEeNeH;

2.2. MeXKOTOTUTEILHBIM ITEPHOJIOM;

2.3. TIPUOCTAaHOBJICHWEM OKa3aHWsI KOMMYHAJIBHBIX YCIYr TOTpEOHTENI0, UMermemMy 0e3
YBOXXHUTEIbHBIX MPUYUH 3aJI0JDKEHHOCTh MO UX OIJIaTe W HE MOTacHBIIEMY €€ B YCTaHOBJICHHBIE
CPOKH;

2.4. IPUOCTAHOBJICHUEM OKa3aHUs KOMMYHAJILHBIX YCIIYT 10 TPEOOBAHUIO TIOTPEOUTEIISI, €CITU
Takoe MPHUOCTAHOBIEHHWE TEXHUYECKM BO3MOXKHO W HE HapyllaeT MpaB HHBIX MOTpeOuTeneH,
Ha OCHOBAaHMH aKTOB 3aKOHOJIATENILCTBA WIIH JIOTOBOPA HAa OKa3aHUE TaKUX yCIyT;

2.5. aBapusAMH, CTUXUHHBIMU OCACTBHSIMH U JAPYTUMH YpPE3BbIUAHHBIMH CHUTYAI[USIMU
7 TUKBHAJAIIAEH UX TOCIIEACTBUM;

2.6. BeIsIBIIEHUEM (DAKTOB U OOCTOSATENIHCTB, CO3JAIONIUX YTPO3Y JKU3HU, 370POBBIO U (WJIH)
UMYIIECTBY MOTpeOUTENeH, BRI3BAaHHBIX dKCILTyaTalued 000pyn0BaHus;

2.7. XMIEHUEM, YHUUTOKCHHEM WM MOBPEXICHHEM ceTed M 00OpYyHAOBaHUS, JENAIOUIMMU
HEBO3MOXXHBIM OKa3aHHe KOMMYHAJIBHBIX YCIYT JIMOO CO3JArOIIMMH yrpo3y NPUYMHEHUS Bpena
KHU3HH, 3/I0POBBIO U (UJIM) UMYILIECTBY NOTpEOUTENEH.

3. B cmyuae 1uraHmpyeMoro mepephiBa B OKa3aHUM KOMMYHAIBHOH YCIyTH HWCIOJHUTEIb
00s13aH COOOIIUTh O TaKOM TepephiBe MOTPEOUTENt0, YIMOJTHOMOUYEHHOMY JIHILY, OpPTaHU3aINH
COOCTBEHHUKOB 4e€pe3 CpelICTBa MaccoBOW MHGOpPMAIMU WM UHBIM CIOCOOOM HE IMO3JHEEe 4eM
32 TpUM JHA JO0 HAdyaJa [epepbiBa, 3a MCKIIOYEHUEM IIEPEPBIBOB, IPEIYCMOTPEHHBIX
MOAMYHKTaMH 2.4—2.7 MyHKTa 2 HACTOSIICH cTaThi. B COOOIMIEHNN YKa3bIBAIOTCS MPUUYHWHA U CPOK
IepeppiBa B OKa3aHUM KOMMYHAJIbHOM YCIIYTH.

B cayyae mnmaHupyemoro mepepeiBa B OKa3aHMU KOMMYHAJIbHBIX YCIYT TOPSYEro
BOJIOCHAO)KEHUSI W TEIUIOCHAOXKEHUS YIIOJIHOMOYEHHOE JIMI0, OpraHM3alus COOCTBEHHHKOB
00s13aHBl COOOLTUTH O TAaKOM IEpPEpPhIBE MOTPEOUTENI0 B TOPSIKE, MPEAYCMOTPEHHOM YaCThIO
NEPBOIl HACTOSAIIETO IyHKTA, HE TIO3/IHEE YeM 3a JIBa JTHS J0 Haudayia MepephiBa, 3a MCKIFOYEHUEM
MEPEPBIBOB, MPEAYCMOTPEHHBIX MOAMYHKTaMU 2.4—2.7 myHKTa 2 HACTOsIIEH cTaTbu. B cooOmieHnn
YKa3bIBAIOTCS TIPUYHMHA M CPOK TIEPEPhIBA B OKa3aHUU COOTBETCTBYIOIIEH KOMMYHAIBHON YCITYTH.



4. 3a mepuojJ NepepbiBOB B OKa3aHMM KOMMYHAJIBHBIX YCIYI OCYLIECTBIISIETCS INE€pepacder
IIaThl 32 KOMMYHaJbHbIE YCIYTH B MOpsake, ycraHoBieHHOM CoetroM MunuctpoB PecrnyOnuku
benapycs.

Cratbs 11. Bb100op HCIOJHUTENS KUJIHITHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBa€MBbIX
HA KOHKYPEHTHOM OCHOBe

1. KunuiHo-KOMMYyHaJIbHBIE YCIIYTH MO TEXHUYECKOMY 00CITYKUBaHUIO, TEKYIIEMY PEMOHTY,
KallUTaJIbHOMY PEMOHTY, CAHUTAPHOMY COZEPKAHUIO BCIIOMOTraTeNbHbIX IOMEILEHUH KUJIOTO A0Ma,
TEXHUUYECKOMY OOCIyKuBaHHIO JH]Ta, OOpalleHuI0 ¢ TBEPAbIMH KOMMYHAJIBHBIMH OTXOJaMHU
U JIOIIOJHUTENBHBIE JKWIMIIHO-KOMMYHAJIbHBIE YCIYI'M OKa3blBAalOTCS Ha KOHKYPEHTHOH OCHOBE,
3a UCKJIFOYEHUEM CIIy4aeB, KOI/Ia YIOJIHOMOYEHHOE JTUIO SIBJISETCS UCIOJHUTENEM TaKUX YCIIYT.

2. HOTpe6I/ITeJ'Ib HMCCT IIpaBO Ha BBI60p HUCIIOJIHUTEII KUJIMITHO-KOMMYHAJIBHBIX YCIIYT,
OKa3bIBACMbBIX Ha KOHKypeHTHOI\/JI OCHOBC, 3a UCKIIOYCHHUEM CIIy4acB, NPECAYCMOTPCHHLIX YaCTAMHU
BTOpOfI u TpeTBeﬁ ITYHKTAa 3 HaCTOHH_Ieﬁ CTaTbM U MHBIMHU 3aKOHOAATCIbHBIMHU aKTaMH.

BbIOOp HCMOMHHUTENS SKUIHUIIHO-KOMMYHAIBHBIX YCIIYT, OKa3blBA€MbIX Ha KOHKYPEHTHOM
OCHOBE, NOTPEOUTEISIMH, BIIAJCIOIIMMH OJHOKBAapPTUPHBIM KWJIBIM JIOMOM Ha IpaBe oOIien
COOCTBEHHOCTH, OCYIISCTBJSIETCSI IO COMVIAIICHHIO MEXKIY HHUMH, a B CJIydae HEIOCTHIKCHUS
coriacus — B CyJcOHOM TOpsIIKE.

3. B cjiydyac, CCJIIM YHOPABJICHUC O6H.[I/IM HUMYHICCTBOM COBMCCTHOI'O JOMOBJIAACHUA
OCYIICCTBIACTCA HCTIOCPEACTBEHHO YUACTHUKAMH COBMCCTHOI'O JOMOBJIIAACHUS, PCIICHUEC O BI>I60p€
HUCIIOJIHUTCIIA  KUJIMIIHO-KOMMYHAQJIIBHBIX  YCIIYI, OKa3bIBACMBIX Ha KOHKypGHTHOfI OCHOBC,
MPUHHUMACTCA Ha 06III€M C06paHI/II/I Y4aCTHUKOB COBMCCTHOI'O IAOMOBJIAACHHSA B COOTBETCTBUH
C XKMJIMIIHBIM 3aKOHOAAaTCIIHCTBOM.

B cnywae, ecnum ympaBieHHMe OOIIMM HUMYIIECTBOM COBMECTHOTO  JIOMOBIIAJCHUS
OCYIIIECTBIISIETCSl OpraHu3alnueldl COOCTBEHHUKOB, PEIIEHHWE O BbIOOpE HCHOIHUTENS >KUIUIIHO-
KOMMYHAaJIbHBIX YCIIYT, OKa3bIBa€MbIX HAa KOHKYPEHTHOIH OCHOBE, B MHTEpecax MOTPeOUTENs MOXKET
NPUHUMATHCS OpraHU3aeil COOCTBEHHUKOB.

B cinywae, ecam ymnpaBieHuMe OOLIMM HMYLIECTBOM COBMECTHOTO JIOMOBJIAJECHHUS
OCYIIECTBIISICTCS YIMOJHOMOYEHHBIM JIMIIOM, pEIIeHHe O BhIOOpE MCHOTHUTENS  SKUIUIIHO-
KOMMYHAJIBHBIX YCIYT, OKa3bIBAEMBIX Ha KOHKYPEHTHOW OCHOBE, YyKa3aHHBIX B JIOTOBOPE
Ha ympaBieHHe OOIIMM HMYIIECTBOM COBMECTHOTO JOMOBJAJICHHUs, B HHTEpecax MOTPeOuTeNs
MPUHUMAETCS YIIOJIHOMOYEHHBIM JIMIIOM, 32 MCKJIIOUEHUEM CITy4aeB, KOTJa YIOJHOMOYEHHOE JIULO
SBJISIETCS] UICTIOJIHUTENIEM TaKUX YCIIYT.

B cnyuasx, mpeaycMOTPEHHBIX 4YacTSMU BTOPOM M TpeThell HACTOALIET0 IMYyHKTa, BBIOOP
UCIIOJIHUTEIIS OCYIIECTBIISAETCS 110 pe3ylbTaTaM IIPOBEIECHUs KOHKYPCa, €CJIM HHOE HE YCTAHOBIIEHO
HACTOSIIMM 3aKOHOM WJIM MHBIMH 3aKOHOJATENIbHBIMU akTaMH. KOHKypC NMpOBOAMTCS B MOPSIKE,
onpenensemom CoeroM MunuctpoB Pecriyonuku benapyce.

4. Pemienue o BBIOOpE HCHOIHUTENS MOMOTHUTENBHBIX >KUIHITHO-KOMMYHAIBHBIX YCIYT,
OKa3bIBAEMbIX HAa KOHKYPEHTHON OCHOBE, MOKET MPUHUMATHCS B OTHOILIEHUU OJHOTO (HECKOJIbKHX)
MoAbe3]a MHOTOKBAPTUPHOTO SKHIJIOTO JI0Ma.



Cratbs 12. IIpaBo norpeduTesisi Ha 0€30MACHOCTD JKUJIHITHO-KOMMYHAJIBHBIX yCJIYT

1. ITorpeOutenp MMeeT MpaBo Ha 0€30MaCHOCTH KMJIMIIHO-KOMMYHAJIBHBIX YCIYT, BKIIIOUYast
3ampeT Ha MPUMEHEHHUE B MPOIECCe OKA3aHMS TaKUX YCIYT M3Jeiauil (MaTepuasioB) U TEXHOJIOTHH,
OMACHBIX JIA KM3HH, 3I0pPOBbs M (WJIM) MMYIIECTBA MOTPEOUTENS, a TaKXkKe Ui OKPYXKaromlen
CpeIIbl, C YY4ETOM KaK MOBCEIHEBHBIX, TAK U IOJITOCPOYHBIX HHTEPECOB MOTPEOUTEIIS.

2. COKpBITHE HWCHOJIHHUTENIEM, YIIOJIHOMOYEHHBIM JIMIIOM, OpraHu3alueil COOCTBEHHHKOB
(bakTOB U OOCTOSITENHCTB, CO3AAIOIINX YTPO3Y KU3HU, 3I0POBBIO U (WJIM) UMYIIECTBY MOTpEeOUTENs
IIPU OKa3aHUHU KWINLIHO-KOMMYHAJIbHBIX YCIYT, 3alpeIacTCs.

3. B ciyuae BbIsIBIEHHS (DAaKTOB U OOCTOSITENBCTB, CO3AAIOLIMX YIPO3Y KU3HH, 310POBBIO
U (WIM) UMYILLECTBY MOTPEOUTEN MPU OKA3aHUU >KUIMIIHO-KOMMYHAJIBHBIX YCIYT, UCIOJHUTEb,
YIIOJIHOMOYEHHOE JIMII0, OPTaHU3aIMsl COOCTBEHHUKOB 0053aHbI HE3aMeUTUTEILHO HH(OPMUPOBATH
00 3TOM mNOTpeOuTeNns M MPUOCTAHOBUTH (0OECIEeUUTh MPUOCTAHOBJIECHHE) OKa3aHUE >KWINIIHO-
KOMMYHAJIbHBIX YCIIYT /10 UX YCTPAHEHHUS.

Cratps 13. IIpaBo norpeduTeisi Ha HaJJIe:Kallee KA4YeCTBO *KUJIMIIHO-KOMMYHAJIbHbBIX
ycJayr

1. Oka3pIBaeMbIe JKUJIMITHO-KOMMYHAJIBHBIC YCIIYT' TOJIKHBI OBITE HaJJICKalero Kka4ycCrna.

2. KauecTBO KWIMIIHO-KOMMYHAJIBHBIX YCIYT JIOJDKHO COOTBETCTBOBATH TPEOOBAHHSIM
00s13aTeNIbHBIX Ul COOJIOJICHUS TEXHUUYECKUX HOPMATHBHBIX IPAaBOBBIX AaKTOB, WHBIX aKTOB
3aKOHOJATENIBCTBA U YCIOBHAM JOTOBOpA.

Om pedakyuu «bu3Hec-UHgo»

Mo Bonpocy, kacawLwemycs kadecTtBa ycrnyr rasocHabxeHus, cM. nocrtaHosneHne CoseTta
MuHuctpoB Pecnybnuku benapych ot 15.12.2008 Ne 1934.

3. O0BEMBI M KAUECTBO OKa3aHHBIX KUJIMITHO-KOMMYHAJIBHBIX YCJIYT IIOATBCPKAAOTCA:

OpraHHu3alusIMU COOCTBEHHHKOB — B CIydyac OCYLICCTBIICHHUA  YIIPABJIICHUSA O6I_I_II/IM
HUMYHIECTBOM COBMCCTHOI'O JOMOBIIAJICHUS OPraHnu3auiaMnu CO6CTB€HHI/IKOB;

Y4aCTHUKaMH COBMCCTHOI'O JOMOBJIAACHHUSA — B CJIY4aC OCYHICCTBJICHUS YIIPABJICHUA O6H_[I/IM
HMYHIECTBOM COBMECTHOTO JOMOBIAACHUA HEMOCPECACTBCHHO OTUMH YUACTHUKAMU,

YIOJHOMOYCHHBIMHU JIMIAMU — B CJIY4a€ OCYHICCTBJICHUA YIPaBJICHUA O6HII/IM HMYyHIECTBOM
COBMCCTHOI'O TOMOBJIaZICHUS YIIOJITHOMOUYCHHBIMU JINLIAMU,

MECTHBIMU UCTIOJHUTEIBHBIMA U PACHOPSIUTENFHBIMA OpraHaMH JINOO TOCYAapCTBEHHBIMU
OpTaHHU3aIUSAMH, XO3SICTBEHHBIMU OOIIECTBAMU, aKIHWH (JOJIM B YCTaBHBIX (OHIAX) KOTOPBIX
MMpuHaJIe)KaT aJAMUHUCTPATHUBHO-TCPPUTOPHUATIBHBIM  CAWHUIIAM, Ha3zHaAa4YacMbIMHU  MCECTHBIMU
HUCIIOJIHUTCIIbHBIMU U PaCoOpAAUTCIIBHBIMHU OpraHaMu, — B ClIy4dadX, C€CJIU YIIPABJICHHUC OGIJ_II/IM
UMYILIECTBOM COBMECTHOTO JIOMOBIAJCHUS JTOJKHO OCYIIECTBIISATHCS YIMOJHOMOYEHHBIM JIUIIOM,
HO OHO HC HAa3HAYCHO, a4 TAaK¥KC KOI'Jlda YIIOJHOMOUYCHHOC JIMIO ABJIACTCA UCIOJHUTCICM KXUJINUIIHO-
KOMMYHaJIBHBIX YCIIyT, YKa3aHHbIX B TyHKTE 1 ctathu 11 HacTosmero 3akoHa, 1 UHBIX CIIy4asx.



[TonTBepxkeHne OOBEMOB W KauecTBa IKMIMIIHO-KOMMYHAJIBHBIX YCIYr HE MOXKET
OCYILIECTBIATHCS UCIIOJTHUTEISAMU ITUX YCIIYT.

4. VcnomHuTeNb, YHNOJHOMOYEHHOE JIMLO, OpraHu3alus COOCTBEHHHKOB IO TpPEeOOBAHHUIO
notpedurens 00s3aHBI 00ECIEYUTh €My BO3MOXKHOCTH O3HAKOMIICHHS C OO0S3aTeNbHBIMHU JIS
cOONIOACHHUS] TEXHMYECKUMU HOPMATHUBHBIMU TMPAaBOBBIMM aKTaMU M HMHBIMH  aKTaMH
3aKOHO/IATENbCTBA, PETYIUPYIOIMIMMHU OKa3aHUE >KWIUIIHO-KOMMYHAJIBHBIX YCIYT, B TOM YHCIIE
OTIPEACIIAIONIMMU KPUTEPUHU Ka4eCTBA KIIUITHO-KOMMYHAJIBHBIX YCIYT.

I'JIABA 3
OKA3AHUE KUWINIITHO-KOMMYHAJIBHBIX YCJIYTI

Cratbsa 14. HpaBOBble OCHOBbBbI OKa3aHUus )KWJINIIHO-KOMMYHAJIbHBIX YCJIYI'

1. chym ras3o-, SHCKTI)OCHa6)K€HI/I${ OKa3bIBAKOTCsA HOTpe6I/ITeJ'I$IM Ha OCHOBAaHHH JOT'OBOPOB,
3aKIIIOYCHHBIX  MCKAY HOTp€6I/IT€JIHMI/I U HUCHOJHUTCIIMH B COOTBCTCTBMM C HOpMaMu
I'paXXKAaHCKOI'O 3aKOHOAATCIILCTBA O JOTOBOPEC 9HeprOCHa6)KeHI/I$I.

VYeiyru 1o KanuTaabHOMY PEMOHTY MHOTOKBAPTHPHOIO JKHJIOTO JIOMa OKAa3bIBAIOTCS
Ha OCHOBaHMM JIOTOBOpa Ha OKAa3aHHWE YCIYr MO KalUTaJbHOMY PEMOHTY MHOIOKBapTHUPHOTO
KHUJIOTO JI0Ma, 3aKJIIOYEHHOro B Mopsike, ycTaHoBieHHOM Coerom MunuctpoB PecryOnuku
benapyce, Ha iepuo/ NPOBEJCHUS TAKOTO PEMOHTA.

Ecin nHOE HE NMpPeayCMOTPEHO 3aKOHOAATEIbHBIMU AKTAMH, YCIYTH IO TEKYLIEMY PEMOHTY
MHOTOKBAapTHUPHOTO >KUJIOTO JIoMa, (PUHAHCUPYEMOMY 3a CUET CPEJCTB NOTPEOUTENEH, OKa3bIBAIOTCA
Ha OCHOBAHMM JOTOBOpa HA OKA3aHMUE YCIYT MO TEKYIIEMY PEMOHTY JKHJIOTO JOMA, 3aKJIIFOUEHHOTO
B nopsaake, ycraHoBieHHOM CoBetoM MunuctpoB PecnyOnuku benapych, Ha nepuoJ npoBeAeHUs
TaKOI'0 PEMOHTA.

KunuimHo-KOMMYHANIbHBIE YCIYTHU, HE YKa3aHHbIE B YAaCTAX NEPBOW—TPEThEH HACTOSILETO
MYHKTa, MOTYT OKa3bIBaTbCs MOTPEOUTENSIM HAa OCHOBAaHWHU JIOTOBOPOB HA OKAa3aHHE >KUIHUITHO-
KOMMYHAJIbHBIX YCIIYT, 3aKII0YSHHBIX MEXy MOTPEOUTEISIMU U UCTIONHUTEISIMH, 32 UCKITIOYCHHEM
CIIy4aeB, MPEAYCMOTPEHHBIX YACThIO MATON HACTOSIIETO MyHKTA.

Ecnn ynmpaBnenwe oOmMM WMYIIECTBOM COBMECTHOTO JIOMOBIAJCHHUS OCYHIECTBIISCTCS
YIIOJIHOMOYEHHBIM JIMIIOM, OpraHu3anuell COOCTBEHHHMKOB, JKWIMIIHO-KOMMYHAJIbHbIE YCIYTH
0 TEXHUYECKOMY OOCITYy)KHBaHUIO, KAlMTAIFHOMY U TEKYIIEMy pPEMOHTY JKHJIOTO JIOMa,
CaHUTApPHOMY COJIEP)KAaHHIO BCIHOMOTATENbHBIX IOMEIIEHUH JKUJIOrO JIOMa, TEXHUYECKOMY
o0cyXuBaHUIO JH(]Ta, TEMIOCHA0XKEHNUIO, OOPAILlEHUIO0 C TBEPABIMU KOMMYHAJIBHBIMH OTXOAAMH
MOTYT OKa3bIBaThCsl TMOTPEOMUTENSIM Ha OCHOBAaHMU JIOTOBOPOB, 3aKIIOYEHHBIX YKa3aHHBIMH
OpraHu3alsIMH B MHTEpEcax MOTPEOUTENs C HCIOJHUTEISIMH B COOTBETCTBHH C TPaKTaHCKHM
3aKOHOJIATENILCTBOM. Y TOJTHOMOUEHHOE JIUIO MPU 3aKIIFOYEHUHU C UCTIOTHUTEISIMUA TaKUX JIOTOBOPOB
BBICTYIIAET TPEICTAaBUTEIEM IOTPEOUTENs, NEHCTBYS OT €ro WMEHH Ha OCHOBaHUH JIOTOBOpPA
Ha YyOpaBlIeHHE OOIMM MMYIIECTBOM COBMECTHOTO JoMOBiajeHus. Oka3zaHHWe IKHIIHIIHO-
KOMMYHAJIBHBIX YCIIYT, YKa3aHHBIX B HACTOSIIIEH YacTH, YIIOJHOMOYEHHBIM JIMIIOM OCYIIECTBISETCS
B COOTBETCTBHH C JOTOBOPOM Ha yIpaBJIeHHE OOIINM UMYIIECTBOM COBMECTHOTO JJOMOBJIAICHUSI.

ﬂOHOJ’IHI/ITeJ'IBHHe KHUITNITHO-KOMMYHAJIbHBIC yCiIayru OKa3bIBalOTCsA HOTpe6I/ITeJ'I$IM
Ha OCHOBAHWH JOTOBOPOB, 3aKIIFOYCHHBIX MCKAY HOTpGGI/ITeHHMI/I " UCIIOJTHUTCIISIMMU.



Oxazanue KUIUIIHO-KOMMYHAIBHBIX YCIYT MOTPEOUTENISIM MOXKET ObITh MPEIYCMOTPEHO KaK
OJIHUM, TaK U HECKOJIbKUMHU JJOTOBOPaMH.

2. Opranuzanus OKa3aHusl JKUINIIHO-KOMMYHAIBHBIX YCIYT MOTPEOUTENSIM (32 UCKITIOUEHUEM
yCIOyr  BOJOCHAOKEHWS,  BOJOOTBEACHMs  (KaHAJIHM3allMM), Ta30-,  AIEKTPOCHAOKEHUs)
OCYIIECTBIISICTCS. YIOJHOMOYEHHBIM JIMIIOM C JaThl NPUHATHS MECTHBIM HUCIOJHUTEIbHBIM
U paclopsiIuTEIbHBIM OPTaHOM PEIICHHS O €r0 Ha3HAYCHUH.

3. Opranuzanuu COOCTBEHHMKOB OPTaHU3YIOT OKa3aHWe M (WJIM) OKa3bIBAIOT >KUJIMIIHO-
KOMMYHAaJIbHbIE YCJIIYTH B COOTBETCTBHU C UX yCTaBaMH, HACTOSILIMM 3aKOHOM M MHBIMH aKTaMH
3aKOHOJIaTEIILCTBA.

Crartps 15. /loroBop Ha oka3aHue )KUJIUIHO-KOMMYHAJIbHBIX YCIYT

1. ITo noroBopy Ha OKa3aHHE >KUIMITHO-KOMMYHAJIBHBIX YCIYT OJHA CTOPOHA (MCIIOJHUTEID)
00s3yeTcs M0 3aJaHUI0 IPYroi CTOPOHBI (MOTPEOUTENs) OKa3aTh YCIYTy, a MOTPEOUTENb 00s3yeTcs
OILTATUTh 3Ty YCIYTY.

2. B cnydae, ecnu MOTpeOUTENH BIANCIOT JKUIBIM U (UIM) HEXHIBIM MOMEIIECHUSIMU
(OMHOKBApTUPHBIM JKWJIBIM JOMOM) Ha TMpaBe OOMmIEH COOCTBEHHOCTH, JOTOBOP Ha OKAa3aHHE
KUIHUITHO-KOMMYHAIIBHBIX YCIIYT 3aKII0YaeTCsl CO BCEMH COOCTBEHHUKAMHU JTMOO C OJHUM U3 HUX
IO COIIAlICHHUIO MCKIY HUMHU.

3. JloroBop Ha OKa3aHME OCHOBHBIX JKMJIMIIHO-KOMMYHAJIBHBIX YCIIYT, 3aKJIFOYaEMbIi MEXIY
noTpeOUTEeNIeM U WCHOJHUTENEM, SBISIOLNIMMCA KOMMEpPUYECKOW oOpraHuszalnuei, sBiseTcs
yOJIMYHBIM.

Hcnonautens, SBIAAOMUNACA KOMMEPYECKOM OpraHu3alued, He BIPaBe OKa3bIBaTh
IPEANOYTEHUE OJHOMY JHIy IIepeJ APYrUM B OTHOILIEHUM OKAa3aHWS OCHOBHBIX JKUIIHUIIHO-
KOMMYHAJIBHBIX YCIIYT, 32 UCKIIFOUEHHEM CIIy4aeB, PEyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

OTKa3 UCIOJHUTES, SIBJISIFOIIETOCS. KOMMEPUECKON OpraHu3aluei, OT 3aKJII0UYEHUs 10r0BOpa
Ha OKa3aHHE OCHOBHBIX JKWJIMIIHO-KOMMYHAJIbHBIX YCIYI B TpaHHUIaX OOCIYy)XMBaeMOH WM
TEPPUTOPUU B CIydae YCTAHOBJICHWS TAKUX TPAHUIl HE JOIYCKACTCs, 32 MCKIKOYCHUEM CIIy4yaes,
KOrZla OKa3aHUE€ OCHOBHBIX >KWIHIIHO-KOMMYHAQJIbHBIX YCIYI HEBO3MOXXHO IIO TEXHUYECKUM
[IpUYUHAM.

K HEBO3MOXXHOCTH OKa3aHUS OCHOBHEIX KUIIMITHO-KOMMYHAQJIBHBIX YCJIYTI IO TECXHHUYCCKUM
npu4ruHaM HE€ OTHOCATCA IIPUYMUHBI, KOT'Ida 060py)1013aHHe, CCTH, HHBIC Y3JIbl U MCXAaHHU3MBEI,
HCO6XOI[I/IMLIC JJIsA OKa3aHusl OCHOBHOMH )I(HHPIH.IHO-KOMMYH&HLHOﬁ yCiyru, HaxoaAaTCsa
B HCUCIIPABHOM COCTOAHHNU BBUAY HEHAJICKAIICTO UX COACPKAHUA UCITOJTHUTEIICM.

4. VicnonHuTenb, SBISIOLIUICS KOMMEPUECKON OpraHu3alueil, mpyu HaJIU4Yud TEXHUYECKON
BO3MOXKHOCTH OKa3aHUSl COOTBETCTBYIOUIMX KOMMYHAJIBHBIX YCIYTI 00s3aH 3aKJIIOYUTH JIOTOBOP
Ha OKa3aHHE KOMMYHAJIbHBIX YCIYT B OTHOILIEHUU KUJIOTO MOMEIIeHHs! (OJHOKBAPTUPHOTO KHUIIOTO
JI0OMa) MOTPEeOUTENIs, PACHOI0KEHHOIO B IPAaHUIAX OOCIYKHUBAa€MOH MCIOIHUTEIEM TEPPUTOpPUH,
B 00beMe He HIKE NPEIYyCMOTPEHHOr0 HOpMaMHU (HOpPMAaTHBaMH) MOTPEeOJICHUS KOMMYHAIbHBIX

YCIIYT.

5. Ecou HCIIOJIHUTEIIb, OJIA KOTOPOro B COOTBETCTBUHM C HACTOAIIHUM 3aKOHOM 3aKJIFOUYCHUE
A0rosopa OGHS&TGHBHO, IIpu HaAJIMYUH TEXHUYSCKOM BO3MOKHOCTH OKa3aHUS OCHOBHOM JKUJIHIIHO-



KOMMYHAJIBHOW YCIYTH YKJIOHSETCS OT 3aKJIIOYEHHs IOroBOpa, MOTPEOUTENb BIPaBe OOPATUTHCA
B CyJl ¢ Tp€OOBAaHHEM O MOHYKJICHUH 3aKJIFOYUTh JOTOBOP.

6. CYH_IGCTBGHHBIMI/I YCIOBUAMHU JOIOBOPa HA OKA3daHHUC KUIMIIHO-KOMMYHAJIBHBIX YCIIYI
SABIIAKOTCA:

6.1. HaumMeHOBaHUE (MMS1) UCTIOTHUTEIS U UMl TIOTPEOUTEIS;

6.2. mpenMmer J0roBopa, IE€peYeHb BCEX OKAa3bIBAEMBbIX 110 JOrOBOPY JKMJIMLIHO-
KOMMYHAJIbHBIX yCIYT (OCHOBHBIX U (MJIM) JOIOJIHUTENBHBIX );

6.3. Tapu¢ (Tapudsl), CTOMMOCTb IKWJIMIIHO-KOMMYHAIBHBIX YCIyr JIMOO yKa3aHHE
Ha TOpPSJIOK YyCTaHOBJEHUs Tapuda (TapudoB) MU ONpENeleHUs] CTOUMOCTH TaKHUX YCIYT,
3a UCKJIFOUEHUEM Clly4ast, Koraa Tapud (Tapudsl) Ha KIINIHO-KOMMYHAJIbHBIE YCIYTH YCTAaHOBJIEH
3aKOHOJATEIbCTBOM;

6.4. MOpsI0K OIUIATHI OKa3bIBAEMBIX JKMIIMIIIHO-KOMMYHAIIBHBIX YCIIYT;
6.5. mpaBa 1 00s13aHHOCTU CTOPOH;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HCBBIIIOJIHCHUC YCJIOBI/Iﬁ A0roBopa, OCHOBAHUA IJId
0CBO60)KI[€HI/I$I OT OTBCTCTBCHHOCTH,

6.7. MOpsAIOK pa3pelIeHUs CIIOPOB;
6.8. cpok nefcTBHs OTOBOPA;
6.9. yciioBus ¥ MOPSIOK U3MEHEHHS, IPOJICHUS M TIPEKPAIICHHS JCHCTBUS I0OTOBOPA;

6.10. cpok, B TedyeHHUE KOTOPOro pabOTHUK UCIOIHUTENS, UCTIOTHUTEb — WHIUBUIYAIbHBIN
npeIprUHUMAaTeTh 00s13aHbl TPUOBITh K MOTPEOUTENI0 HA OCHOBAHUU YBEIOMIIEHUS MOTPEOUTENs
B CJIydae HeOKa3aHUs KUWIHIIHO-KOMMYHAIBHBIX YCIIYT JIMOO OKa3aHUS UX C HEJOCTATKaMHU;

6.11. agpec MecTa HaXOXAE€HUA (MeCTa KUTENbCTBA) HCIOIHHUTENS U MECTa XUTEIbCTBA
NOTpeOUTENS;

6.12. uHBIE YCJIOBUS, B OTHOIIEHUN KOTOPBIX IO 3asBJIEHUIO OJHOW U3 CTOPOH JOJIKHO OBITh
JOCTUTHYTO COTJIAILLIEHUE.

7. Ucnonuutens o0s3aH HOoATOTOBUTh U 3aKJIKOYUTH C HOTpC6I/ITeJ'ICM AOrOBOpP Ha OKAa3aHUC
OCHOBHBIX XHWJIUITHO-KOMMYHAJIbHBIX YCIYI' B COOTBCTCTBHU C HACTOAIIUM 3aKOHOM M HWHBIMHU
AKTaMU 3aKOHOHATCJIbCTBA, 3a UCKIHOUYCHUCM ClIydas, KOorja HOTpC6I/ITCJ'IB IIHUCBMCHHO OTKa3saJiCA
OT 3aKJIIOYCHUA TaKOro JOoroBopa M HCOKAa3aHUC COOTBETCTBYHOIIMX OCHOBHBIX JKHWJIHWIHO-
KOMMYHAJIBHBIX YCIYT 3TOMY HOTpe6I/ITCJIIO TCXHUYCCKHN BO3MOXKHO.

[TorpebuTtens 00s13aH 3aKJIIOUUTH TOTOBOP HAa OKa3aHUE OCHOBHBIX JKUIMIIHO-KOMMYHAJIbHBIX
yCIIyT, TOJATOTOBJIEHHBI M TNPEICTABJICHHBIM MCIIOIHUTEIEM B COOTBETCTBHUM C HACTOSIIUM
3aKOHOM M UWHBIMH aKTaMH 3aKOHOJATENbCTBA, 3a HCKIIOYEHUEM Cciydas, Korja MoTpeOuTenb
NUCBbMEHHO OTKa3ajicid OT 3aKIIOYEHHS TaKOro JOroBopa M HEOKa3aHHWE COOTBETCTBYIOLINX
OCHOBHBIX KHJINITHO-KOMMYHAJIbHBIX YCIYT 3TOMY NOTPEOUTENIO TEXHUYECKH BO3MOXKHO.

8. VcnioiaHuTens Mo JOroBOPY Ha OKa3aHUE >KMIHIIHO-KOMMYHAJIBHBIX YCIYT UMEET MPaBo:

8.1. TpeboBarh OT mOTpeOHTENS COOIIOACHUS 3aKOHOAATENICTBA U YCIOBUH JOTOBOpa
Ha OKa3aHNE KIIUITHO-KOMMYHAJIbHBIX YCIIYT;



8.2. ;moctyma B XKwible W (WIM) HEXWIbIE MOMEIIECHUS (OJHOKBAPTUPHBIA >KHIION JI0M),
Ha 3eMeJIbHbIC YYACTKH B CIIydasix U MOPsIKE, ONpeesIeHHBIX 3aKOHO1aTeIbHBIMU aKTaMHU;

8.3. mpuocTaHaBIMBaTh OKa3aHWE KOMMYHAJbHBIX YCIYr HOTPEOUTENIO, UMEIoIeMy Oe3
YBXXUTEIbHBIX MPUYUH 33J0JKEHHOCTh MO HUX OIUIaTe W HE MOTACHUBIIEMY €€ B YCTAaHOBJICHHbBIC
CpOKH, B nopsake, ycraHoBiieHHOM CoBetoM Munuctpos Pecniybnuku benapycs.

9. UctioTHUTEND 110 JA0TOBOPY HAa OKA3aHUEC KHUJIIMITHO-KOMMYHAJIbHBIX YCIIYT 00s13aH:

9.1. obecrnieunBaTh CBOEBPEMEHHOE OKa3aHWE KIIMITHO-KOMMYHAJIBHBIX YCIYT B IOJTHOM
o0BbeMe U HaJIeXkKalllero KauecTBa;

9.2. paccMarpuBaThb B TMOpPAIKE, OIpPENEICHHOM HACTOSIIMM 3aKOHOM, TpeOoBaHUs
noTpeOUTENsT B CBA3M C HEOKAa3aHHWEM IKWIMIIHO-KOMMYHAQJIBHBIX YCIYT JHOO OKa3aHUEM
UX C HEJOCTaTKaMU;

9.3. CBOCBPCMCHHO 3a CBOM CYET BBINOIHATH pa6OTLI 0 YCTPAHCHUKO BbIABJIICHHBIX
HEAOCTATKOB KUJIUIITHO-KOMMYHAJIBHBIX YCJIYT', KOTOPBIC BO3HUKIIM 110 €0 BUHC.

10. McnomHuTens UMEET UHBIC MpaBa U HECeT O0S3aHHOCTH, MPEAYCMOTPEHHBIC HACTOSIIIUM
3aKOHOM, HWHBIMH aKTaMW 3aKOHOJATENhCTBA M (WIM) JOTOBOPOM Ha OKa3aHUE >KUJIUIIHO-
KOMMYHAJIbHBIX yCIYT.

11. HOTpe6I/ITCJ'II> 110 JOTrOBOPY Ha OKa3aHUEC XUJINIHO-KOMMYHAJIBHBIX YCIIYI' UMCCT IIPABO:

11.1. noxy4arh >KWIHMIIHO-KOMMYHAJIbHBIC YCIYT'M HAJJICKAIICTO KauyecTBa, CBOCBPEMEHHO
U B IIOJIHOM 00BEME;

11.2. TpeGoBaTh OT MCIIOJHUTENS COOJIIOAECHUS YCIOBHH JOroBOpa Ha OKa3aHME >KUJIMIIHO-
KOMMYHAJIbHBIX YCIIYT;

11.3. nepepacuera miaThl 3a KOMMYHaJIbHBIE YCIIYTH 3a IIEPUOJI IEPEPHIBOB B UX OKa3aHUMU.
12. TloTpeOuTens 1o 10roBOpy Ha OKa3aHHUE KUINITHO-KOMMYHAJIBHBIX YCIyT 0053aH:

12.1. CBOCBPCMCHHO IMPUHUMATL MEPBI 110 YCTPAHCHHUIO BBISABJIICHHBIX HCIIOJIAAOK, CBA3AHHBIX
C MOJTYYCHHUEM KUIUITHO-KOMMYHAJIBHBIX YCIIYT', KOTOPBIC BO3HUKIIN 11O €TI0 BUHE,

12.2. obecneunBaTh ILEIOCTHOCTh W COXPAHHOCTh MPHOOPOB HHAWBUIYAJBLHOTO YyueTa
B OKWJIOM U (WJIM) HEXWUJIOM TIOMEIICHUSAX (OJHOKBApTUPHOM JKWJIOM JIOME€), €CIH MHOe
HE YCTaHOBJICHO 3aKOHOIAaTEIbCTBOM;

12.3. OoIjIauynBaTh KUITUITHO-KOMMYHAJIBHBIC yCiayru B CpOKH, YCTAHOBJICHHBIC
3aKOHOJATCJIILCTBOM U (I/IJ'II/I) A0ro0BOPOM;

12.4. nomyckaTh B XHWIble M (MJIM) HEXWIble MOMEUIEHUS (OJHOKBAPTUPHBIA KUIJIOH J0M),
Ha 3€MeJbHbIE YYacTKH pPAOOTHUKOB HCIHOJHMUTENS, MCIOJHUTENS — WHAWBUIYAIBHOTO
NpeIPUHUMATENS B CIIydasix U MOPsIIKE, OMPEeNIEHHBIX 3aKOHO1aTeIbHBIMU aKTaMHU;

Om pedakyuu «bu3Hec-UHgho»

Cnyqam, B KOTOPbLIX rpaxgaHe m opraHun3auunn B obnactu XUIMULLHBIX OTHOLUEHWI 00s13aHbI
obecneuymBaTb AOCTyn B 3aHMMaemMble MU U Haxogdawmnecd B X BnageHnn n norib3oBaHnmn
Xunboie " (I/IJ'II/I) HeXurnble nomMeLleHnA pa6OTHVIKaM opraHmsau,Mﬁ, ocyLecTBnALLWNX
SKCniyatauno XuUrnuHoro CbOH[J,a 7 (I/IJ'IVI) npenoctaBnALWNX XUNMULWHO-KOMMYHalbHbIE



ycnyrn, nsnoxeHol B absaue 7 n.1 ¢r.26 XunuwHoro kogekca Pecnybnukn Benapycb, n.2
ct.7 3akoHa Pecnybnukn bBenapyce o1 08.01.1998 Ne 135-3 «O coBMeCTHOM
aomMoBnageHuny, nogn.7.7 n.7 MNpaBun Nonb3oBaHUS XUIMbIMA NOMELLLEHUSMU, COAEPXKaHMS
XWNbIX W BCMoMoOraTeslbHbIX MOMELLEHUIN, YTBEPXKAEHHbIX MnocTaHoBneHnem CoBeTta
MwuHucTtpor Pecny6bnuku benapycb ot 21.05.2013 Ne 399.

12.5. cobGmronath TpeOOBaHMS 3aKOHOIATENBLCTBA, HE IOIYCKATh HAPYIICHUS MPaB U 3aKOHHBIX
UHTEPECOB JIPYTUX MOTPEOUTEINEH.

13. IloTpeOuTenbp UMEET MHBIC MpaBa U HeceT 00SI3aHHOCTH, MPETyCMOTPEHHbBIE HACTOSALINM
3aKOHOM, HWHBIMH aKTaMU 3aKOHOJATENbCTBA M (WJIM) JOTOBOPOM Ha OKa3aHUE >KUIUIIHO-
KOMMYHaJIbHBIX YCIIYT.

Cratba 16. I_IOI‘OBOP Ha ylipaBJICHUE 061HHM HMYHIECTBOM COBMECTHOI'O TOMOBJIAICHUA

1. Tlo moroBopy Ha ympaBiieHHE OOIIMM HMYIIECTBOM COBMECTHOIO JOMOBIIAJICHUS OJHA
CTOpoHa (YMOJHOMOYEHHOE JHI0) MO MOPYYEHHUIO IPYroil CTOPOHBI (MOTpeduTens) 3a IulaTy
00s3yeTcsi OpraHM30BaTh OKa3aHHE U (WJIM) OKa3aTh OCHOBHBIE U JIOTOJIHUTEIbHBIC KUJIMIIHO-
KOMMYHAJIbHBIE YCIIYTH, 32 UCKIIIOUEHUEM YCIYT BOJOCHAOXKEHUS, BOJOOTBEACHUS (KaHAIM3AIUN),
ra3o- ¥ 3JEKTPOCHAOKEHHUS, OCYLIECTBISTh UHYIO JEATEIbHOCTh, HANPABICHHYIO Ha JTIOCTU)KEHUE
1eNel yrnpapJieHHs O0IKUM UMYIIECTBOM COBMECTHOTO JOMOBJIAICHUS.

2. CTOpOHaMI/I 0  A0TrOBOpPY Ha YHOPABJICHUC O6H.[I/IM HUMYHIECTBOM COBMCCTHOI'O
JAOMOBJIAACHWA BBICTYIIAIOT YIIOJJTHOMOYCHHOC JIMIO U HOTpe6I/ITeJ'IB, SIBJISTFOIITMIACS COOCTBEHHUKOM
KHIIOTO H (I/IJ'II/I) HCXNIIOTO HOMCH_ICHI/II\/’I, 0o JIMIo0, KOTOPOMY JOTUM COOCTBEHHUKOM HIIH
3aKOHOAATCIBCTBOM IMPCAOCTABJICHO IIPAaBO Ha 3aKIOUYCHUC AOTOBOpa Ha YIIPABJICHHUC O6HII/IM
HUMYyHIECTBOM COBMCCTHOTO JOMOBJIAJICHUS.

B cnyuae, ecnu motpeOuTeny BIaACIOT KUIBIM U (WMJIM) HEKWJIBIM MMOMEIICHUSIMU HA TIpaBe
00111elt COOCTBEHHOCTH, JIOTOBOP Ha YIpaBJieHUE OOIIUM UMYIIECTBOM COBMECTHOTO JIOMOBJIAICHUS
3aKJTFOYAETCsl CO BCeMU COOCTBEHHUKAMH.

3. YmomHOMOUYEHHOE JHIO 00s3aHO TOATOTOBUTH M 3aKIOYHUTH C IOTPEOUTENIEM JOTOBOP
Ha ympaBieHHe OOIIMM UMYIIECTBOM COBMECTHOTO JOMOBJAJCHUS B COOTBETCTBUU C HACTOSIIUM
3aKOHOM M MHBIMH aKTaMH 3aKOHOJIaTEIhCTBA.

[Torpeburtens 00s3aH 3aKIOYUTH JOTOBOP Ha yIpaBieHHE OOIKMM HUMYIIECTBOM COBMECTHOIO
noMmoBnazneHus. Ilpn oTkase OT 3aKiIr04eHHs AOrOBOPA YINOJIHOMOYEHHOE JIMIIO BIIPABE 3asBUTH
B CyJl TpeOOBaHME O MOHYKJICHUH 3aKIOYUTh TOTOBOP.

Otka3 morpeOuTeNnst OT 3aKJIIOUYEHHUs JO0roBopa HE OCBOOOXKIAET OT BHECEHUS ILIaThl
3a (aKTUYECKH OKa3aHHYIO YCIYry [0 VIOPaBICHUIO OOIUM UMYIIIECTBOM COBMECTHOTO
JIOMOBJIAJICHUSI, @ Tak)K€ OT BHECEHHS IIIAThl 32 OCHOBHBIC JKWJIUIIHO-KOMMYHAJIBHBIC YCIYTH,
OpraHu3aIys OKa3aHus U (UJIM) OKa3aHHE KOTOPBIX OCYIIECTBICHBI YIIOJIHOMOYEHHBIM JIUIIOM.

4. CymecTBeHHBIMU YCIIOBUSIMU JIOTOBOpA Ha yNpaBjieHHE OOIIUM UMYIIECTBOM COBMECTHOIO
JIOMOBJIAJICHHUSI SIBJISIOTCS

4.1. HauMEHOBaHME YIOJTHOMOUYEHHOTI'O JIUIA U UMS TIOTPEOUTENS;

4.2. mpeaMeT JOoroBoOpa;



4.3. mepedyeHb >KUIUIIHO-KOMMYHAIBHBIX YCIAYr (OCHOBHBIX W (WJIH) JOTOJTHHUTEIHHBIX),
OpraHu3aIys OKa3zaHUs U (WIH) OKa3aHHUE KOTOPBIX OCYIIECTBIISIIOTCS YIOJIHOMOYEHHBIM JIMIIOM;

4.3'. ycnoBwus, onpeaeleHHble MoAnyHKTaMu 6.3, 6.4 u 6.10 myHkTa 6 ctathu 15 HacTosIIero
3akoHa, B cCllyyae, €CIU YIOJHOMOYEHHOE JIMLO SIBJISETCS HUCIHOJIHUTENEM SKUJIMILHO-
KOMMYHAJIbHBIX yCIYT;

4.4. Tapud Ha ycIayry 1o yrnpapjeHUIO OOIIMM UMYIIECTBOM COBMECTHOTO JJOMOBIIA/ICHHUS;
4.5. npaBa u 0053aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTb CTOPOH 3a HEBBIIIOJHEHUE YCIIOBUM JIOrOBOpA, OCHOBAHMS IS
0CBOOOXK/ICHHSI OT OTBETCTBEHHOCTH;

4.7. mopsJIOK pa3pelieHus Cropos;
4.8. ycloBHS ¥ TIOPSIOK H3MEHEHUS U MPEKPAICHUS JCHCTBHSI IOTOBOPA,;
4.9. ampec MecTa HaXOXKJICHUS YITOJIHOMOUYEHHOTO JIUIAa U MECTa JKUTEIHCTBA MIOTPEOUTEIIS;

4.10. yHBIC YCTIOBHS, B OTHONICHHH KOTOPBIX IO 3asBJICHUIO OJTHOW M3 CTOPOH JIOJDKHO OBITH
JIOCTUTHYTO COTJIAlLICHHUE.

5. YII0JIHOMOYEHHOE JIMIIO 10 JOrOBOPY Ha YIpaBlieHHWE OOLIUMM HMMYILECTBOM COBMECTHOI'O
JIOMOBJIQ/ICHUS UMEET MPaBo:

5.1. obpamarbes B Cyl ¢ HICKOM O 3alIUTe MpaB MOTPEOUTENS;
5.2. mpenAcTaBATh B CyZe MpaBa U 3aKOHHBbIE HHTEPECHI TOTPEOUTETIS;

5.3. B cilydae HECBOCBPEMEHHOT'O BHECEHUS MOTPEOUTEIIEM TUIAThI 33 OCHOBHBIC YKUJIHIITHO-
KOMMYHaJIbHbIE YCIYyTM MPUHUMATh MEphl IO €€ B3bICKAHWIO B TMOPSAKE, YCTAHOBJIEHHOM
3aKOHOJATEILCTBOM.

6. YTOITHOMOYEHHOE JTUIIO IO JIOTOBOPY Ha yIpaBiieHHE OOIIMM MMYIIECTBOM COBMECTHOTO
JIOMOBTIQ/ICHUS 00s13aHO:

6.1. YIIpaBJIATb O6H_II/IM HUMYyHIECTBOM COBMECTHOTO JOMOBJIAICHUA B HHTEPECAX HOTpe6I/ITeHH;

6.2. OCyIIEeCTBIATh BHIOOP HCHOJTHHUTENEH >KMINIIHO-KOMMYHAJIBHBIX YCIYT, OKa3bIBAEMBIX
Ha KOHKYPEHTHON OCHOBE, 3aKJI0YaTh C HUMH JIOTOBOPBHI (32 UCKITIOYEHUEM JIOTOBOPOB HA OKa3aHHe
JOTIOTHUTEIbHBIX JKUIMITHO-KOMMYHAJIBHBIX YCIIYT) B Clydasix, KOIJa YIMOJHOMOYEHHOE JIUIO
HE SIBJIAECTCS UCIIOJIHUTEIEM 3TUX YCIIYT.

B cJIydac IMpUHATHUA O6I_I_[I/IM CO6paHI/ICM Y4aCTHUKOB COBMCCTHOI'O JOMOBJIAICHUA PCIICHUA
0 HCO6X0,ZII/IMOCTI/I IpeaoCTaBJICHUA JOIIOJITHUTCIIBHBIX KUITMITHO-KOMMYHAJIbHBIX yciayr
YIIOJHOMOYCHHOC JIMIIO 00s13aHO OpraHnu30BaTh UX OKa3aHUC U (I/IJ'II/I) OKa3aThb Ux,

6.3. mpoBepATh OO0BEMBI, KaueCTBO M NEPUOJUYHOCTH OKA3bIBAEMBIX  KMJIMIIHO-
KOMMYHAJIbHBIX YCIYT, B TOM YHCIJIE [0 YCTHOMY WJIM MHUCbMEHHOMY OOpalleHHI0 MoTpedurens,
€CJIM NHOE HE YCTaHOBJIEHO HACTOSALINM 3aKOHOM;

6.4. oOecreunBaTh pacCMOTPEHHE TpPEOOBAaHWM M TPETEH3WH TOTPEOUTENsT B CBS3H
C HCOKAa3aHUCM KUJINITHO-KOMMYHAJIbHBIX YCIIYT JII/I60 OKa3aHUEM HUX C HCAOCTAaTKaMU,



6.5. TmpencTaBIATH MHTEPEChl MOTpeOMUTENss B  OTHOIIGHUSAX C  HMCIOJHHUTEISIMH,
3a UCKIIOYEHHEM CIIy4aeB, KOrJa YIOJHOMOYEHHOE JIMLO SBIISACTCS HCIOIHUTEIEM >KUIUIIHO-
KOMMYHAJIbHBIX YCIIYT;

6.6. oOpamarbesi B MHTEpecax MOTPEOUTENsS C MpeTeH3uel 00 yCTpaHEHUH HapyIICHUsS MpaB
HOTpeOUTENeH JKIINIHO-KOMMYHAIIBHBIX YCIYI K HCIIOJHHUTENIO, ¢ KOTOPBIM y HEro 3aKiII0ueH
JIOTOBOP B COOTBETCTBHH C TPAKIAHCKUM 3aKOHOJATEIbCTBOM;

6.7. MNpUHHUMAaTh MCEPbI IO BBIABJICHUIO HNPUYHWH H YCTPAHCHHUIO HOCJIC[[CTBI/II;'I HCOKa3aHuA
KUINIIHO-KOMMYHAQJIBHBIX YCIIYT HJIM OKa3aHHA UX C HEAOCTaTKaMM.

7. YIIOTHOMOYEHHOE JIULO MMEET MHBbIE IIpaBa U HECET OOA3aHHOCTH, MPELYCMOTPEHHbBIE
HACTOSIIMM 3aKOHOM, MHBIMM aKTaMM 3aKOHOJATENIbCTBA M (WJIM) JOrOBOPOM Ha YIIpaBlIEHUE
00LIMM UMYIIECTBOM COBMECTHOI'O IOMOBJIAJICHUSI.

8. Tlorpebutenp 1O JOTOBOPY HA yIpaBlIeHHE OOIIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIAJICHUSI UMEET TPABO:

8.1. TpeboBaThb OT YINOJHOMOYEHHOI'O JIML@A OOECIEYEHUs CBOEBPEMEHHOTO OKa3aHMs
KWIMITHO-KOMMYHAJIBHBIX YCIYT B IIOJTHOM 00BbEME M Ha/IJIEXKALIEr0 KauecTBa;

8.2. oJIy4daThb OT YIIOJITHOMOYCHHOI'O JIMllda HE ITO3AHCC IISTU pa60‘lI/IX I[Heﬁ C AAaThbl O6paIlIeHI/I$I
I/IH(l)OpMaLII/IIO 0 TICPCHHAX, o0beMax u NEPUOANIHOCTH OKa3aHHBIX HCIIOJHHUTCIAMUA KHUJIUIITHO-
KOMMYHAJIBHBIX YCIYI' B COOTBECTCTBUU C JOTOBOPAMH, 3aKIHOUCHHBIMU B MHTCPECAX HOTpC6I/ITCHH
MCKAY YIIOJIHOMOYCHHBIM JIUIIOM U UCIIOJIHUTCIICM

8.3. mpoBepsATh 00BEMBI, KAYeCTBO M MEPUOAWYHOCTh OKa3aHHs YCIYTr, OKa3aHHBIX
UCTIOJIHUTENIEM B COOTBETCTBMM C JIOTOBOPOM, 3aKJIIOYEHHBIM MM C YIOJHOMOYEHHBIM JIMIIOM
B MHTEpecax MoTpeOuTeNs;

8.4. TpeOoBaTh OT YIOJHOMOYEHHOIO JHUIla OOECHEeYeHUsT YCTPAaHEHUS HEJIO0CTaTKOB
OKa3aHHbIX  HCHOJHMUTENSAMU  JKWIMIIHO-KOMMYHAQIBHBIX  YCOYT W IPOBEPATh  MOJHOTY
N CBOCBPEMCHHOCTDb UX YCTPAHCHUS,

8.5.  KOHTpOJMpPOBaTb  BBIOJHEHHE  YINOJIHOMOYEHHBIM  JIMIIOM  0Os3aHHOCTEH,
IPEelyCMOTPEHHBIX JOTOBOPOM Ha yIpaBJieHHE OOIUM UMYIIECTBOM COBMECTHOI'O IOMOBIIAICHUS.

9. IloTpebGutens Mo JOrOBOPY Ha YOpaBlIeHWE OOIIMM HMYIIECTBOM COBMECTHOI'O
JIOMOBJIa/ICHUS 00s13aH:

9.1. omrauMBaTh OKa3aHHbBIC KHIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTy IO YHPaBJICHHUIO
OoOLIMM MMYIIECTBOM COBMECTHOIO JIOMOBJIAJ€HUS B TIOJHOM OOBEME B YCTaHOBJICHHBIE
3aKOHOJATEIBCTBOM U JJOTOBOPOM CPOKH;

9.2. CBOCBPEMCHHO IMPUHHUMATh MCPHBI MO0 YCTPAHCHUIO BBISABJICHHBIX HEIIOJIA0K, CBA3aHHBIX
C MOJIYYCHHUEM JKMIINITHO-KOMMYHAJIBHBIX YCIYT, KOTOPbIC BO3HUKIIM 110 €TI0 BUHE,

9.3. obecrneunBaTh 1EIOCTHOCTh U COXPAHHOCTh MPUOOPOB MHAUBHIYATFHOTO YUETa B KHUIOM
1 (W) HeXKUIIOM TTOMEIIEHUSX, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOIaTEILCTBOM;

9.4. nomyckaTh B )KHJIbIC U (WJIH) HEXKUJIbIC IOMEIICHUS, Ha 3eMeNIbHbIE YUYACTKH paOOTHHUKOB
YIIOJTHOMOYEHHOTO JIULIA B CIIy4asx U MOPSAKE, ONPEIEICHHbIX 3aKOHOAATeIbHBIMU aKTaMu;

9.5. coOmonaTh TpeOOBaHUS 3aKOHOIATEIHCTBA, HE OMYCKATh HAPYIICHUS TIPaB U 3aKOHHBIX
MHTEPECOB JIPYTUX MOTpeOUTENeH.



10. IToTpeburens UMeeT MHBIC NPaBa U HECET OOS3aHHOCTH, MPEIYCMOTPEHHbIE HACTOSALINM
3aKOHOM, MHBIMHM aKTaMHM 3aKOHOJATelIbCTBA M (WJIM) JOrOBOPOM Ha yIpaBlieHHUE OOIIUM
HMMYIIIECTBOM COBMECTHOI'O JIOMOBJIAJACHUS.

11. JloroBop Ha ympaBlieHHE OOIIMM HMMYIIIECTBOM COBMECTHOTO JOMOBIAJCHUS SIBISETCS
OCCCPOYHBIM.

Crarba 17. U3MeHeHHe B pacTOp:KeHHe I0r0BOPa HA OKa3aHMe KUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT, IOF0OBOPA HA yNpaBJieHHe 001IHM UMYIIECTBOM
COBMECTHOT'0 IOMOBJIA/ICHUS

1. U3meHenne u PaCTOPKEHUEC JOTOBOpa Ha OKa3aHHUE XHUIHMIIHO-KOMMYHAJBHBIX YCIIVT,
A0ropopa Ha YIIPaBJICHHUC O6HII/IM HMYIICCTBOM COBMCECTHOT'O JOMOBJIAJICHUSA OCYIICCTBIIAIOTCA
B COOTBCTCTBHMH C aKTaMH 3aKOHOOATCJILCTBA.

2. HOTpe6I/ITCJ'II/I BIIpaB€ B OJHOCTOPOHHEM IIOPAAKE OTKA3aTbCA OT HCIIOJIHCHHA JO0T0OBOpa
Ha YIIPaBJICHUC O6HII/IM HUMYHIECTBOM COBMCCTHOI'O JOMOBJIAACHHA B CliydadX, €CJIIM UMH IIPHUHATO
PCIICHUC!

2.1. 0 co3maHuu TOBAPHINECTBA COOCTBEHHUKOB;

2.2. 00 ympaBieHHH OOIIMM HMYIIECTBOM HETMOCPEICTBEHHO YYaCTHUKAMH COBMECTHOTO
JIOMOBJIA/ICHUS;

2.3. 0 COrJacoBaHMM C MECTHBIM MCIIOJIHUTEIBHBIM U PACHOPSAUTENBHBIM OpPraHOM
n30paHHOro Ha o00meM coOpaHMM YYaCTHHUKOB COBMECTHOIO JOMOBJAJEHHUS MpeiceraTels
IpaBJIeHUs OpraHU3alul COOCTBEHHUKOB.

3. Tlorpebutenr BmpaBe B JI000€ BpeMs B OJHOCTOPOHHEM TIOPSJIKE OTKa3aThCs
OT UCIIOJIHEHUS JOTOBOPA Ha OKa3aHUE KUIUITHO-KOMMYHAIBHBIX YCIYT MOJHOCTHIO WM YACTHUYHO,
€CJIM HCOKAa3aHUC KHUJIMIIHO-KOMMYHAJIBHBIX YCIYT' 3TOMY HOTp€6I/ITCJ'HO TEXHUYCCKHN BO3MOXHO,
MpeBapuUTeNIbHO HE MEHEee YeM 3a MEeCSIl, a €CITU TaKOW JOTOBOP 3aKIIF0UEH Ha CPOK MEHEe MecsIa —
HE MCHEEC YeM 3a IIAThb )IHGﬁ HalmpaBUB HCIHOJHHUTCIIO COOTBETCTBYIOIICEC ITMCHbMCHHOC
peaynpexIeHue.

B cnydae, ecnm moTpeOWTENM BIAACIOT KHIBIM U (WIM) HEXKUIBIM TMOMEIICHUSIMH
(OTHOKBAPTUPHBIM KWJIBIM JIOMOM) Ha TMpaBe oOImeld COOCTBEHHOCTH, OTKa3 OT HCIOJHECHHS
JIOTOBOpa Ha OKa3aHHWE >KWIMIIHO-KOMMYHAJIbHBIX YCIYT, MNPEIyCMOTPEHHBIH YacCTbiO IEpPBOU
HACTOAIIET0 IMYHKTa, BO3MOXKEH C COIJIacUsl BCEX COOCTBEHHHKOB, a B CiIy4dae HEIOCTHXKEHHUS
coriacus — B CyJeOHOM MOpSAKE.

I'/IABA 4
MOPSJOK PACCMOTPEHUS TPEGOBAHUM B OBJIACTH KUJINIIHO-
KOMMYHAJUIBHBIX YCJIYI'. OTBETCTBEHHOCTbD 3A HAPYHIEHUE IIPAB
MNOTPEBUTEJIEN ) KUJIUITHO-KOMMYHAJIBHBIX YCJIYT

Crarba 18. Ilopsinok paccMOTpeHHs UCIIOJHUTEIEeM TPeOOBaHNH MOTPeOUTENSI B CBA3H
€ HEOKA3aHUEM KUJIUIIHO-KOMMYHAJIbHBIX YCJIYT JIU00 OKa3aHUEM HX
€ HeIOCTATKAMHU



1. B cnoyuac HeEOKa3aHUS I KWIHIIHO-KOMMYHAJIbHONH yCIyrn JubO OKa3aHUs ¢
C HEJOCTaTKaMH, KOT/ia JIOTOBOP Ha OKa3aHHE JKUIHIIHO-KOMMYHAIBHON YCIYTH 3aKIIFOYCH MEKIY
NOTPEOUTENIEM M UCIIOIIHUTEIIEM, TIOTPEOUTEN b YBEAOMIIIET 00 3TOM HCIIOJHUTENS MO0 aBapHitHO-
JUCIIETYEPCKYIO0 CAyXO0y, YKa3aHHYIO B JOrOBOPE WM YKa3aHHYIO HMCIIOJHHUTEICM IMOTPEOHMTEIIO
HHBIM CIIOCOOOM.

CooTBeTCTBYIOIIEE YBEIOMIICHHE MOXKET OBITh CIENaHO MOTPEOUTENIeM IyTeM HAaIpaBICHHS
NPETEH3UH B THCHMEHHOHM, 3JCKTPOHHOW IHMOO YCTHOH Qopme, B TOM 4YHCIE IO TeledoHy,
U TIO/JICKHUT 0053aTENBHON PETUCTPALIUY UCIIOIHUTENEM JIN0O0 aBapUiHO-TUCTIETICPCKON CITYKOOM.
PaboTHHK MCTIOIHUTENS WA aBapHIHO-TUCTIETYCPCKON CITYKObI, NCIIOJTHUTENb — WHIMBHyaTbHBIH
MpeIPUHIMATEITh, TPUHSBIINE MPETEH3UIO, 00sI3aHBI COOOIIUTh MOTPEOUTENI0 CBEACHUS O JIHUIIE,
NPUHSBIIEM PETEH3UIO0, U PETUCTPAIIMOHHBII HOMEP MTPETEH3UH.

2. PabOTHUK HCHOJHUTENS, UCIOJHUTEIb — WHAWBUAYAIbHBIA MpEANpPUHUMATENb JOJDKHBI
OpuOBbITh K MOTPEOUTENI0 Ha OCHOBAaHMM YBEJOMJICHUS IOTpEOMTENS HE IMO3JHEE CpOKa,
OIpENIeJIEHHOr0 JJOTOBOPOM MJIM 3aKOHOJATENILCTBOM. B ciydae HeobOecrieueHus moTpeOUTeneM
J0CcTyna B JKWible U (UJIM) HEXUJIbIE MOMEIICHUs (OJHOKBApTUPHBIN JKUIOW JI0M), Ha 3€MEJbHbIE
YYacTKH B 3apaHee COIJIaCOBAaHHOE BPEMs MCIIOJHUTEIb HE HECET OTBETCTBEHHOCTH 3a HapylleHHUe
YKa3aHHOI'O CpOKa.

3. PaboTHMK uCHONHUTENs, WCIOJHUTENb — WHIUBHIYaJIbHBIH MpeANpPUHUMATEID,
npuOBIBIIME HA OCHOBAaHUHM YBEIOMJICHHS IOTPEOUTENs, YCTaHABIMBAIOT (AKT HAIAYHA
(OTCYTCTBHSI) M HPUYMHBI HEOKAa3aHMs IKWIMIIHO-KOMMYHAIbHOH ycinyru nu00 OKa3aHUs ee
C HENOCTAaTKAMM, COCTABJISAIOT IIPETEH3MOHHBIM aKT B JABYX OSK3EMIULIPAX W I[PH HAIWYNU
TEXHUYECKOH BO3MOXKHOCTH C COIJIACUsSl MOTPEOUTENs HEe3aMEeAJTUTENbHO 00eCeunBalOT OKa3aHue
KWIHNITHO-KOMMYHAJILHOM yCIIyTH 100 YCTpaHEHHE €€ HEJOCTaTKOB.

4. IlpereH3HOHHBIM aKT MOJMKUCHIBAETCS PAOOTHUKOM HCIOJIHUTENS, HCIOJHUTEIEM —
UHIMBUYaJIIbHBIM HpeanpuHuUMareneM U norpedurteneM. IloTpedurens BhpaBe MNOANKUCATH
NPETEH3UOHHBI akT ¢ oroBopkamMu. B ciaydae oTkaza mnorpeOutens OT MOJIIMUCAHUS
NPETEH3UOHHOTO  aKTa  pabOOTHMK  UCIOJHUTENS,  HUCHOJHUTENb  —  WHIAWBHyaJbHbIHI
NpealpuHUMATENb JeNaloT 00 3TOM 3amuch B JaHHOM akTe. OAMH 3K3eMIULSp MOANHCAHHOTO
IPETEH3UOHHOTO aKTa MepeaaeTcs NoTpeOUTEIIo.

5. Ha ocHOBaHMM TNpPETEH3MOHHOIO akKTa WCIOJHUTENb YIOBIETBOPSET TpeOOBaHMS
norpedburens MO0  HampaBisieT MOTPeOUTEN0  MOTHUBUPOBAHHBIM  MUCHBMEHHBIM  OTKa3
B YJIOBJIETBOPEHUH €T0 TPEOOBAHUIA.

B cnyuae oTka3a B yHOBIETBOpEHMM TpeOOBaHMI NOTpPeOMTENb BIPaBE 3a CBOM cCuUeT
OpraHM30BaThb IPOBEJEHUE HE3aBUCHUMOM IPOBEPKH (IKCHEPTHU3bI) KauyecTBa JKUJIMILHO-
KOMMYHaJbHOM yciyru ((akTa HEOKa3aHWs JKUIMIIHO-KOMMYHAQJIBHOM YCIyrd) B THOpSAKe,
ycraHoBlieHHOM CoBetom MunuctpoB Pecny6nuku benapych. IloTpeOutens BmnpaBe OCHOPHUTH
pe3ysbTaThl HE3aBUCUMOW MPOBEPKHU (IKCHEPTU3bI) KadecTBa >KUIUIIHO-KOMMYHAJIBHOW YCIyru
((paxra HEOKa3aHUS KUITUITHO-KOMMYHAJILHON YCIYTH) B CY1€0HOM MOPSIZIKE.

6. HenocraTky, ykazaHHbBIE B aKT€ HE3aBUCUMOM IMTPOBEPKH (IKCIEPTH3bI) KaUeCTBA KUIUIIIHO-
KOMMYHaJbHOM ycinyru (Qaxta HEOKa3aHUS  KWIMIIHO-KOMMYHAJIBbHOM YyCIyru), TMOAJIexaT
YCTpaHEHUIO UCIIOIIHUTENEM B 00s13aTeIbHOM Nopsiike. McronHuTens BlpaBe OCIOPUTH PE3yIbTAThI
HE3aBUCHUMOMN POBEPKH (IKCTIIEPTU3HI) B CYACOHOM MOPSIKE.

7. B ciaydae monaTBEpXKACHUS UCIOJHUTENEM (aKkTa HEOKa3aHUsS KHUIHIIHO-KOMMYHAJIbHOM
YCIIYTH JTM00 YCTAaHOBJICHUS TaKOro (DaKkTa B pe3yJbTaTe He3aBUCUMOW MPOBEPKU (IKCTIEPTU3BI) HITH



cyneOHOro pa3z0oHupaTenbCTBa MOTPEOUTENb BIIpaBe TPEOOBATh OKA3aHUS KUJIMIIHO-KOMMYHAIBHOM
yCIIyru ¥ (W) Tepepacdera IIaThl 3a KWINIIHO-KOMMYHAIIBHYIO YCIIYTY.

B ciny4yae moaTBepkICHHS HCIIONHUTENEM (aKTa OKa3aHUsI )KUIHITHO-KOMMYHAJIBHON YCIyTH
C HeJOoCTaTKaMHu JMOO YCTAaHOBIIGHUS Takoro (akra B pe3yibTaTe HE3aBUCUMOW IMPOBEPKH
(3KcmepTH3bl) WM CyaeOHOTO pa30upaTeNbCcTBa MOTPEeOUTENs BIpaBe TpeOOBaTh IepepacyeTa
IUIAThl 32 SKWIMITHO-KOMMYHAJIBHYIO YCIYTy, JHO0 Oe3BO3ME3JHOT0 YCTpPaHEHHUS HEIOCTaTKOB
OKa3aHHOH KWJINIIHO-KOMMYHAJIBHOHW YCIYTH, €CIIM 3TO TEXHUYECKH BO3MOXKHO, JITMOO TTIOBTOPHOTO
OKa3aHUs KUIUITHO-KOMMYHAJIBHOU YCIYTH, €CITU 3TO TEXHUYECKU BO3MOXKHO.

8. HemocraTku OKa3aHHOW JKMJIMIIHO-KOMMYHAJIBHOH YCIYTH JOJKHBI OBITH YCTpaHEHBI
UCTIOJIHUTENIEM B MAaKCHUMAaJbHO KOPOTKHUH CpPOK, TEXHOJIOIMYECKHM HEOOXOAMMBIM A HuX
yCTpaHEHUs], HO HE MPEBBIIIAIONINI MecsIa Co THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHNS,
€CJII MHOM CPOK HE YCTAHOBJIEH COIVIAUIEHMEM CTOPOH, 32 MCKIIIOUYEHUEM Cllydas, KOrja OHH
C corjacus NoTpeOuTeNns ObLUTH YCTPAaHEHBI He3aMeIITUTEIIBHO.

X(I/IJ'II/IH_[HO'KOMMYHaHLHaH yciayra, HE€ OKa3aHHas1 HOTp€6I/ITeJ'IIO, JOJDDKHa OBITH OKa3aHa
B IICPBOOUCPCIHOM IIOPAAKE B CPOK, yCTaHOBJIeHHI)If/i 3aKOHOJAaTCJIbCTBOM HJIM HMCIOJHUTCICM,
a B CJIydae, €CJIM 3TOT CPOK HE YCTAHOBJICH, — B CPOK, HpeHYCMOTpCHHBIﬁ A0roBOpoM, KOTOpHﬁ ObLI
HUCIIOJJHCH HCEHAIJICKaAIIUM 06pa30M, 3a MCKIIOYCHUCM Cliy4dad, Koraga OKa3aHHuC KUIMNIIHO-
KOMMYHaHBHOﬁ yciayru OBLI0 00€ecIIeueHo HE3aMCAJIUTCIBHO.

9. IlepepacueT muaThl 3a KUJIWIIHO-KOMMYHAIBHYIO YCIYTY B Clly4ae €€ HEOKa3aHHs JTHO0
OKa3aHUsi ¢ HEJOCTAaTKaMH OCYIIECTBJISETCS B MOpsaKe, ycTaHoBieHHOM CoBeToM MUHHUCTPOB
Pecniy6nuku benapych.

10. Ecin ucnoiHWUTENh OTKa3al B YAOBJICTBOPCHUN TpeGOBaHI/Iﬁ HOTpe6I/ITeHH, CBA3aHHBIX
C HCOKazaHHCM )KHHHHIHO'KOMMYH&HBHOﬁ yCIyru b0 oOKa3zaHueM ee C HEAOCTAaTKaMH,
HOTpe6I/ITCJ'H> BIIpaBC, €CJIM 3TO TCXHUYCCKHU BO3MO’KHO, IPUBJICUL K OKA3daHUIO IKHUJIUIIHO-
KOMMYHaHLHOﬁ YCIyru TpEeTbUX JINIL 00 BBINOJIHUTE pa6OTBI M0 YCTPAHCHUIO BBIABJIICHHBIX
HCOOCTAaTKOB )KI/IJ'II/IH_[HO'KOMMYHaJ'ILHOI\/‘I yCiayru CBOUMHU CHIIAMU, HpOI/IH(I)OpMI/IpOBaB 00 3TOM
HUCIIOJTHUTECIIA, U HOTp€6OBaTI> OT HCIIOJHUTCIIA BO3MCHUICHHSA CTOMMOCTH BBIITOJTHCHHBIX pa60T
" JOMMOJIHUTCIIBHBIX paCXOOa0B.

[Tox MOMOTHUTENHHBIMH PACXOJaMU TTOHHUMAIOTCA PACXOJAbl MOTPEOUTENSI HA TPHUBJICUCHUE
JPYroro HCIOJHUTENS, KOTOpbIE B Cllydae OKa3aHUs MCIOJHUTEIEM >KUIUIIHO-KOMMYHAIBHOU
yCIyTH HaJJIeXkalllero KadyecTBa He ObUIM Obl HEOOXOOUMBI MOTPEOUTEN0, B TOM YHCIE
Ha ToramieHue (Bo3Bpar) KpeAUTOB (BKIIOYAs MPOIEHTH IO HUM), (aKTUYECKH H3PACXO0I0BAHHBIX
noTpeOUTeNIeEM Ha OIUIATY YCIYr TPEThUX JIMI, NPUOOPETEHHE aIbTEPHATHBHBIX HCTOYHHUKOB
SHEPTUU, HAEM JIPYTOro >KUIJIOrO MOMEIIEHUS Ha BPEMS OKa3aHUA KWINIHO-KOMMYHAJIBHOU YCIyTH
WJIM YCTpaHEHUS HEJIOCTATKOB KUJIHIIIHO-KOMMYHAILHOUM YCITyTH.

Cratba 19. Ilopsiaok paccMOTpeHUs] YIOJTHOMOYEHHBIM JIMIIOM, OpraHu3anueit
c00CTBEHHUKOB TpeOOBaHMIi MOTPEOUTEISI B CBAI3U C HEOKA3aHHEM
JKHJITHITHO-KOMMYHAJIBHBIX YCJIYT JTH00 O0Ka3aHMEM HX C HeI0CTATKAMH

1. B cnyyae HeOKa3zaHUS  IKWIHIIHO-KOMMYHAJbHOH yCIyrm JHOO OKa3zaHUs ee
C HeIOCTaTKaMH, KOT/Ia OKa3aHWe >KUIMIIHO-KOMMYHAJBHBIX YCIYTI B HHTEpecax MOTPEeOHTEs
OpraHu3yeTcsl YIMOJHOMOUYEHHBIM JIMIIOM Ha OCHOBaHHHM JOTOBOpa Ha yIpaBJIEHHUE OOUIHM
HMYyHICCTBOM COBMECTHOTI'O JOMOBJIaACHUA, OpFaHI/IBaHHeﬁ CO6CTBCHHI/IKOB, HOTp€6I/ITeJIB
yBEIOMIISIET 00 3TOM YIOJTHOMOYEHHOE JIUIIO JUO0 aBapUTHO-IHUCIIETYEPCKYIO CIIYkO0Y, YKa3aHHYIO



B JIOTOBOpE WJIM YKa3aHHYIO YIOJHOMOYEHHBIM JIMI[OM MOTPEOUTENI0 HWHBIM CHOCOOOM,
OpraHu3alU0 COOCTBEHHUKOB.

CooTBeTCTBYIOIIEE YBEIOMIIEHHME MOXKET OBITh CIEJIaHO MOTPEOUTENIeM IyTeM HaIlPaBICHMS
NPETEH3UN B MHCbMEHHOH, 3JEKTPOHHOM 10O YCTHOH ¢opme, B TOM dHcIe IO TenedoHy,
U MOAJICKUT 0013aTEIbHON PErHCTPalui YIIOJTHOMOYEHHBIM JIMLIOM JTMOO0 aBapHiHO-INCIETYEPCKOi
ciyx00i1, opranu3zaiueil COOCTBEHHHKOB.

2. PaboTHHK YIOJHOMOYCHHOTO JIMIIA WM aBAPHIHO-AUCIIETYCPCKON CITYKObI, OpraHu3anuu
COOCTBCHHUKOB, TPHHSBIINA MPETEH3UIO, 00s3aH COOOIIUTH IMOTPEOUTENI0 CBEICHUS O JIUIIE,
NPHUHSBIIEM TPETEH3UI0, ¥ PETUCTPAIMOHHBIA HOMEp MPETCH3WH W TepeAaTh NPETEH3HI0 IS
pPacCMOTPEHHUS UCTIOITHUTEITIO, OKA3bIBAIOIIEMY KHIUIITHO-KOMMYHAIBHYIO YCIIYTY.

HcnomauTenb 0053aH pacCMOTPETh MPETEH3UIO B COOTBETCTBUU C IyHKTaMu 2—5 crathu 18
HACTOSIIEr0 3aKOHa.

B cnyyae okazaHHMs TOTPEOHMTENIO KHIUIIHO-KOMMYHAIBHOW YCIYTH YHOJHOMOYCHHBIM
JUIIOM Ha OCHOBAHWH JIOTOBOpPA Ha YIPABJICHUE OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAICHHS
NPETEH3Us] PACCMATPUBACTCS YIIOJIHOMOYCHHBIM JIUIIOM B COOTBETCTBHHU CO CTaThel 18 HacTosmero
3akoHa.

3. [Ipu monmy4yeHnn 0TKa3a UCIIOTHUTEINS B YIOBJICTBOPEHUH TPeOOBaHUH OTPEOUTEIH BIPaBE
Oo0paTuUThCsl K YHNOJHOMOYEHHOMY JIMIly, B OpraHM3alli0 COOCTBEHHHKOB Il IPOBEICHUS
HE3aBUCHMOH TPOBEPKH (IPKCHEPTH3bI) KadyecTBa  SKWIMIIHO-KOMMYHaJIbHON yciyru (pakra
HEOKAa3aHUs )KUIUIHO-KOMMYHAJIbHON YCIIYTH) TMO0 OPraHU30BaTh €€ IPOBEIECHUE 3a CBOH CUeT.

HezaBucumasi mpoBepka (3KcnepTu3a) KayecTBa >KWIMIIHO-KOMMYHaJIbHOW yciyru (dakra
HEOKAa3aHUs KUIUIIHO-KOMMYHAJIBHOW YCIIyTH) NMPOBOAUTCS B MOpsijIKe, ycTaHOBICHHOM CoBeTOM
MunuctpoB Pecniy6nuku benapyce.

4. B cnyuae, eciu B pe3yJibTaTe HE3aBUCUMOM NMPOBEPKU (IKCIEPTU3BI) KayecTBa JKUJIHMILHO-
KOMMYHaJIbHOH yciyru ((akTa HEOKa3aHMs >KWIHMIIHO-KOMMYHAJIbHON YCIyTH) YCTaHOBJIEHO, YTO
KHUIMIIHO-KOMMYHaJIbHAs yCIIyra He OKa3aHa JU00 OKa3zaHa ¢ HEJOCTaTKaMH, TO YIOJIHOMOYEHHOE
JIMII0, OpraHu3alsl COOCTBEHHUKOB B MHTEpecax MOTpeOHTeNsl Ha OCHOBAaHMM aKTa HE3aBHCHUMOM
NPOBEPKU (IKCIEPTHU3b) KayecTBa IKWJIMIIHO-KOMMYHAJIbHOM yciayru (¢dakrta HeoKa3aHHs
KHUIHIIHO-KOMMYHQJIBHOM yCIyru) oOpaliaroTcsi ¢ MpeTeH3ueil 00 ycTpaHeHUW HapylleHUs IpaB
HOTPEOUTENS K UCIIOJIHUTEIIIO.

HenocraTku, yka3aHHble B aKTe€ HE3aBUCHUMOW NMPOBEPKH (IKCIEPTU3bI) KAUeCTBA >KUJIMIIHO-
KOMMYHaJIbHOH ycinyru ((akta HEOKa3aHUs  >KUIMIIHO-KOMMYHAJIBHOW YCIyTH), MOJJIexar
YCTpaHEHUIO UCIIOJTHUTENEM B 00s3aTeNIbHOM Mopsiike. VcronHuTenb BIpaBe OCIOPUTh Pe3yJIbTaThl
HE3aBUCHMOI IPOBEPKH (IKCIEPTH3BI) B CYA€OHOM MOPSIIIKE.

Y1oirHOMOYEHHOE JIMI0, OpraHu3anus COOCTBEHHUKOB BIIpaBE, €CJIM MHOC HC YCTAHOBJICHO
3aKOHOAATCIBCTBOM HJIM JOTOBOPOM, HOTpC6OBaTB OT UCIIOJIHUTCIIA:

OKa3aHuA H(HHHMHO-KOMMYH&HLHOﬁ YCIIyru, €CJIM 3TO TEXHUYCCKU BO3MOKHO,

0€3B03ME3/IHOTO YCTPaHEHHsI HEIOCTAaTKOB B CPOKH, YCTAHOBJIEHHBIE 3aKOHOATEILCTBOM HIIH
JIOTOBOPOM;

COPasSMEPHOro YMCHBIICHUA CTOUMOCTH OKA3aHHBIX KUJIMITHO-KOMMYHAJIbHBIX YCIIYT.



5. Ilpu oTKa3e B yIOBIETBOPEHHH TPEOOBAaHU, M3J0KEHHBIX B MPETEH3UU 00 yCTpaHEHUH
HapyLIEeHUs NpaB NOTPeOUTENs, YIOJTHOMOUYEHHOE JIUL0, OpraHu3anus cOOCTBEHHUKOB B MHTEpecax
noTpeduTens 00paIAIOTCs B CYJl C UCKOM O 3aIllUTE TPaB MOTPEOUTEIS.

Cratbsa 20. Fpamancxo-npaBOBaﬂ OTBE€TCTBCHHOCTD 32 HAPDYIICHUE IIPpaB
HOTpEﬁI/ITeJIeﬁ FKNWJINIHO-KOMMYHAJIBHBIX YCJIYI'

1. B ciiydae HapyiieHus npaB MoTpeOUTeNs UCTIOIHUTEIh BO3MEIIAeT MPUUYNHEHHBIE YOBITKH,
BpeJ M VIUIAYUBAET HEYCTOWKY, NPEIYCMOTPEHHYIO 3aKOHOJATEJIbCTBOM O 3allUTe IIpaB
norpedbureneil u (WIKM) IOrOBOPOM, €CIM HE JOKaKET, YTO HapylIeHHe IpaB IMOTPEeOUTEINs
IIPOM30LLIO HE 10 €0 BUHE.

Om pedakyuu «bu3Hec-UHgo»

YcTpaHeHne pgedekToB U HEUCNPAaBHOCTEW, KOTOpble  MOSABUNUCH  BCreaCTBUE
HEUCNPaBHOCTEN KOHCTPYKTMBHLIX 3fIEMEHTOB, WHXEHEPHbIX CUCTEM He MO BUHE
COOCTBEHHWMKOB XXWMbIX MOMELLEHMIN YACTHOrO >KUIMLUHOrO poHAa, HaHMMaTenem Xunbix
NMOMELLEHNIN FOCYyOAapPCTBEHHOMO XWUMULWHOrO oHAa, NPOU3BOAUTCA 3a CHET OopraHu3auuu,
OCYLLIECTBIAOLLEN IKCNyaTaumio XUNULWHOro hoHaa m (Mnu) npeoctasnstowen XunmLwHo-
KOMMYyHanbHble ycnyri (cMm. yacTtb 3 n.2 ¢1.91 XKunuwHoro kogekca Pecnybnukn Benapyce).

2. Bos3memienue Y6BITKOB, Bp€aa, IMPHUYUHCHHOI'O HOTp€6I/IT€J'IIO 10 BHUHC HCIIOJIHUTCIIA,
MMPONU3BOAUTCA HWCIIOJHUTECICM B IMOJIHOM 06"I>GMC, €CJIM MHOC HC YCTAHOBJICHO 3aKOHOAATCIIbHBIMU
aKTaMH.

3. B ciyuyae HapyIeHus: yCTaHOBIIEHHBIX CPOKOB OKa3aHUSI JKWIHITHO-KOMMYHAJIBHON YCIYTH
UCIIOJTHUTENIb HECET OTBETCTBEHHOCTh MEpe/ MOTPEOUTENEM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
0 3alIUTe MPaB MOTPEOUTEIEH.

4. UcnonHutens 00si3aH BO3MECTUTH YOBITKH, Bpel, MPUYUHEHHBIH MM KH3HH, 310POBBIO
U (WJIM) UMYIIECTBY MOTPeOUTENs BCIAEACTBUE HEOKAa3aHUS KUIUIIHO-KOMMYHAIBHON YCIyTH 00
OKa3aHUs €€ C HeJOCTaTKaMH, B TOM YHCJI€ BCIEACTBHE MPUMEHEHHUS B TIPOLECCEe OKa3aHUs
KUIHUITHO-KOMMYHAITBHOM YCIIYTH U3Jenuii (MaTepuanoB) W TEXHOJOTHH, OMACHBIX Ui KU3HHU,
3I0pPOBBS U (MJIM) UMYIIIECTBA MOTPEOUTEIS, a TAKXKE JIJIST OKPYIKAIOIIEH CPEIbl.

5. IoTtpebutens BmpaBe TpeOOBaTh OT MCIOIHUTENS KOMIIEHCAIIMM MOpPAJIbHOTO Bpena,
IPUYMHEHHOTO HApPYyLIEHWEM €ro IpaB, HE3aBUCHUMO OT IIOJUIEXkKAIIEro  BO3MEILEHHUIO
UMYIIECTBEHHOI 0 Bpea. PazMep koMIeHcauin MOpaIbHOTO Bpe/ia ONPEIeIAeTCs CyI0M.

I'JIABA §
TOCYJAPCTBEHHAS 3AIIIATA MIPAB IOTPEBUTEJIEN KUJIAIIHO-
KOMMYHAJIBHBIX YCJIYT

Cratbs 21. 'ocynapcTBeHHbIE OPraHbl, OCYLIECTBJISIIOIIME 3alIMTY NPaB NoTpeduTesen
KUJIHITHO-KOMMYHAJIbHBIX YCJIYT

[ocymapcTBeHHass  3amura TpaB  NOTPEOMTENEH  KWIMIIHO-KOMMYHAIbHBIX  YCIYT
OCyLIECTBIIsIeTCI ~ MHHHCTEPCTBOM  KWJIMIIIHO-KOMMYHAJIBHOTO  XO351MCTBAa, MMUHHCTEPCTBOM



QHTUMOHOIIOJIBHOTO DPETYJIMPOBAHUS W TOProBid, MHUHUCTEPCTBOM 3HEPre€TUKH, MECTHBIMU
UCIIOJIHUTEIIBHBIMA M PACHOPSAAUTEIbHBIMU OPraHaMU M HMHBIMH TOCYJApCTBEHHBIMH OpraHaMu
B COOTBETCTBUU C UX IIOJTHOMOYUSIMH, IIPEAYCMOTPEHHBIMH 3aKOHOAATEIBCTBOM.

Cratbs 22. IloaHoMouus MI/IHI/ICTGPCTBQ KNJIHIIIHO-KOMMYHAJBHOI'O X03s1iicTBa
B o0JiacTH 3alllUTHI IIpaB HOTpeﬁﬂTeﬂeﬁ AKNWININHO-KOMMYHAJIbHBIX YCJIYI'

1. MuUHHCTEPCTBO KUIUIIHO-KOMMYHAJIBHOTO XO34HCTBa B Mpejesiax CBOEH KOMIIETEHIIUU
peau3yeT TOCYAapCTBEHHYIO IOJIMTUKY B OO0JAacTH 3alUThl MpaB NOTPeOUTENEH KHUIUIIHO-
KOMMYHAJIbHBIX YCIYT IyTEM:

1.1. paccmotpenusi oOpamieHuii noTpedureseii B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
00 oOpamieHHsX TpaxaaH W IOPUAWYSCKUX JIMIl C [PUBJICUYCHHUEM TIPH HEOOXOIUMOCTH
MuHucTepCTBa SHEPrETUKH, HHBIX TOCYIapCTBEHHBIX OPraHOB, OPraHU3aLUi;

1.2. HaIlpaBJICHUS Hpe,Z[J'IO)KeHI/Iﬁ B COOTBCTCTBYHOIIUC TOCYHAapCTBCHHBIC  OpTraHbl
0 IIPUBJICYCHUU HCHOHHHTGHGﬁ, YIIOJIHOMOYCHHBIX  JIMII, OpFﬁHH?;ElIIHfI CO6CTBCHHI/IKOB,
HapymuBHIIUX IIpaBa HOTpe6I/ITCJ'ICI71 JKUIIUIIHO-KOMMYHAJIBHBIX  YCIIYI', K OTBCTCTBCHHOCTU
B COOTBCTCTBHUHU C 3aKOHOAATCIBCTBOM,

1.3. OCYLICCTBJICHUA NHBIX HOHHOMO‘IHIZ, NpeaAyCMOTPCHHBIX 3aKOHOAATCIILCTBOM.

2. MUHHCTEPCTBO JKWJIMIIHO-KOMMYHAJIbHOIO XO34HCTBA OCYLIECTBISET KOOPIUHALIUIO
NESITeIbHOCTH  PECHyOJIMKaHCKMX  OPraHOB — TOCYJapCTBEHHOTO  YIPABICHHS,  MECTHBIX
UCTIOJIHUTENIBHBIX M PaclopsAAUTEIbHBIX OpPraHOB B OOJIACTH 3allUThl MpaB HOTpeOUTENeH
JKUJITUITHO-KOMMYHAJIbHBIX YCIIYT.

Cratbs 23. [lotHoMounss MUHHCTEpPCTBAa AHTUMOHONOJIBHOTO PeryJIMpoOBaHuUs
U TOPTOBJIM B 00JIACTH 3aLUTHI NPaB MOTPeduTe/Iel JKUIUIIHO-
KOMMYHAJIbHBIX YCJIYyT

1. MuHHCTEPCTBO AHTHUMOHONIOJBHOTO PETYyJUPOBAHUS W TOPTOBIM B Ipejaenax CBoei
KOMIIETEHIIMM pPEaIU3yeT TOCYylapCTBEHHYIO MOJUTHKY B OOJAaCTH 3alllUThl MpaB MHOTpeOHTenen
JKUJTUITHO-KOMMYHAJIbHBIX YCIIYT IIyTE€M:

1.1. paccmotpeHust oOpamieHuii noTrpedurenei B COOTBETCTBUM C 3aKOHOJATEILCTBOM
00 oOpamieHusx TpaxJaH M OPUAWYECKHX JIMI C TPHUBJICYCHHEM IpU HEOOXOTUMOCTH
MunucTepcTBa KMJIMIIHO-KOMMYHAJIBHOTO  XO034WCTBa, MUHHCTEpCTBA JHEPreTUKH, HHBIX
rOCy/IapCTBEHHBIX OPTaHOB, OPraHU3aLINN;

1.2. ocyuiecTBiieHUs KOHTPOJIA 3a COOIIOJCHHEM 3aKOHOAATEIhCTBA B 00JIACTH 3alIUTHI MPaB
noTpeOUuTeNeH KUIUIIHO-KOMMYHAIIBHBIX YCITYT;

1.3. HampaBieHUsi TpPEIJIOKEHUH B COOTBETCTBYIOIIME TOCYJAPCTBEHHBIE  OPTaHbl
O TPUBJICYCHHH UCIOJHUTENICH, YIOJHOMOYCHHBIX JIMI, OpraHW3aluid COOCTBEHHUKOB,
HApYIIMBIIUX TIpaBa MOTpeOUTeNel  >KWIMIIHO-KOMMYHAIBHBIX YCIYr, K OTBETCTBEHHOCTH
B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM, O NPU3HAHMM YTPATUBLUIMMH CHIYy HJIW 00 H3MEHEHHH
NPUHSTHIX (M3IaHHBIX) UMH HOPMATHBHBIX IPABOBBIX aKTOB, MPOTUBOPEUYAIIMX 3aKOHOAATEILCTBY
0 3alllMTe MpaB MOTPeOUTENEH KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

1.4. ocymiecTBiEHNS MHBIX OJTHOMOYHUM, IPEAYCMOTPEHHBIX 3aKOHO1aTEIBCTBOM.



2. Pemienust o 3amuTe MpaB MOTpeOHTENEH >KUIMITHO-KOMMYHAJIBHBIX YCIYT, MPUHATHIC
MuHHCTEPCTBOM aHTHUMOHOIIOJIBHOTO PETYJINPOBAHUS U TOPTOBIIM B IIPEJENIax CBOCH KOMIIETEHIUH,
SIBIISIIOTCS 00S13aTEIBHBIMHU ISl BCEX TOCYAAPCTBEHHBIX OPTaHOB, (PM3NYECKUX U IOPUANIECCKUX JUIL.

Crarbs 24. IlonHoMounss MUHHCTEPCTBA JHEPreTHKH B 00J1ACTH 3alIUTHI IPaB
norpeduTes el JKUINIHO-KOMMYHAJIbHBIX YCJIYT

MUHHCTEPCTBO 3HEPreTUKU B MPEAENIaX CBOEH KOMIIETEHIIMH PEAM3yeT IOCYJapCTBEHHYIO
MOJIUTUKY B 00JIACTH 3aIUTHI TIPAB MOTPEOUTENEH KUITUIIHO-KOMMYHAIBHBIX YCIIYT ITyTEM:

paccMOTpeHHst OOpalieHuid ToTpeOuTeNneidi B  COOTBETCTBHM C  3aKOHOAATEIHCTBOM
00 oOpameHHsIX TpaxJaaH MW IOPUIWYECKUX JIUI[ C TPHUBJICUYCHUEM TpHU HEOOXOIMMOCTH
MuHnucTtepcTBa  KWIMIIIHO-KOMMYHAJIBHOTO — XO3SIMICTBA, HMHBIX TOCYJIAapCTBEHHBIX OPraHOB,
OpraHu3aIui;

HaIpPAaBJICHUS NPEUIOKEHUN B COOTBETCTBYIOLIUE I'OCYAAPCTBEHHBIE OPraHbl O IPUBICYCHUH
UCTIOJIHUTENICH, YIMOJHOMOUYEHHBIX JIMI, OpraHu3aluid COOCTBEHHHWKOB, HApYIIUBIIMX MpaBa
noTpeOuTeNnel  KUIMIHO-KOMMYHAJIBHBIX  YCIYr, K OTBETCTBEHHOCTH B  COOTBETCTBUHU
3aKOHOAATEIBCTBOM;

OCYLICCTBJICHHUS HHBIX HOHHOMOQHﬁ, MNpEaAYCMOTPCHHLBIX 3daKOHOAATCIILCTBOM.

Cratbs 25. [lo1THOMOYMS MECTHBIX UCIIOJHUTEIbHBIX H PACIIOPSIAUTEIbHBIX OPraHOB
B 00J1aCTH 3aILUTHI PaB NOTPeduTe el JKHINIIHO-KOMMYHAJIBHBIX YCJIYyT

MecTHBIE HCIOTHUTEIIBHEIC U pacropAIUTCIIbHBIC OpTaHbl B IPEACIIax CBOCH KOMIICTCHIIUU

MH(GOPMHUPYIOT TOTpeOUTENEe O TOCYyIapCTBEHHOW IOJMTHKE, MPOBOJUMON B o00jacTu
KWIHIHO-KOMMYHAJIBHOTO XO0351CTBA;

JIOBOJIAT 1O CBEJEHUS MOTpeOuTeNel, MPOKUBAIOIIUX HAa COOTBETCTBYIOIEH TEPPUTOPHH,
MH(pOpPMaLMI0 0 HAUMEHOBAaHUH (MMEHHM) U MECTE HaXO0>KJIEHUSI BCEX HCIIOJHUTENEH, OKa3bIBAIOIINX
KWIMIIHO-KOMMYHAJIBHBIE YCIYTM Ha JAaHHOM TEPPUTOPUHU, a TAKXKE YIOJIHOMOYEHHBIX JIUL,
OKa3bIBAIOUIUX YCIAYry IO YIPABIEHUIO OOIIMM HUMYIIECTBOM COBMECTHOIO JIOMOBIIAJICHUS,
NIEPEYHE OKa3bIBAEMBIX MMM O KWIUIIHO-KOMMYHAIbHBIX YCIYr IIyT€M pa3MEUICHHUs TaKou
uH(popMaluu Ha WH()OPMALIMOHHBIX caliTaX PallOHHOTO, TOPOJCKOTO MCIIOJHUTEIbHBIX KOMUTETOB,
MECTHOM aIMUHUCTPAIMM paiilOHA B TOPO/IE B TI00aTbHON KOMITbIOTEPHOI ceTn HTepHeT;

1o 1 deBpans TeKymero rojaa myoJMKYIOT B CPEICTBaX MacCOBOM MH(POPMAIIMH M Pa3MEIIaloOT
Ha WMH(QOPMAIMOHHBIX CaiiTax PailOHHOTO, TOPOJICKOTO HCIOTHUTEIbHBIX KOMHMTETOB, MECTHOM
aIMUHUCTpAIIMU paiioHa B TOpOJie B TJIOOAIBHOW KOMITBIOTEpHOU ceTu MHTepHeT crnucku
MHOTOKBAapPTHUPHBIX SKHJIBIX JIOMOB, MOJJIEKAIINX KAaNUTAIbHOMY PEMOHTY WA PEKOHCTPYKIUH,
Ha TeKYIIMH ToJ C yKa3aHHWEM CPOKOB Haydaja M OKOHYAHHs BBIMOJHEHHs padoT, MepCHeKTUBHBIE
(Ha TATH JIET) MPOrPaMMBbI;

OCYHICCTBJIAKOT KOHTPOJIb B obiactu 3alllUThI IIpaB HOTpe6HTeJIef/'I JKUJIMITHO-KOMMYHAJIBHBIX
YCIyr, a TaKXXC B paMKax KOHTPOJIA 3a CO6J'IIO,Z[€HI/ICM KHUJIMIOIHOTO 3aKOHOAATCIbCTBA — KOHTPOJIb
3a OKa3aHUCM KUJINITHO-KOMMYHAJIbHBIX YCIIYT,

paccMaTpuBalOT OOpalleHHs MOTpeOHTeNell B COOTBETCTBHHM C  3aKOHOAATEIHCTBOM
00 oOpalIeHusIX TpaKAaH U IOPUINYECKUX JIUII, BKJIOYasi 0OpaIieHus, MoAIeKaIiue pacCMOTPEHUIO



C BBIC3JJOM Ha MECTO, 0€3 HCIIOJIb30BaHMS IOJTHOMOYHUH, MPEIOCTABICHHBIX KOHTPOJIUPYIOIIUM
(Hag30pHBIM) OpraHaM /s IPOBEPOK;

IpPU BBUIBICHUH JKHJIHIHO-KOMMYHAJIbHBIX YCIIYT, OKa3aHHBIX C HEIOCTaTKaMu W (WJIN)
OMACHBIX JIs JKM3HH, 3[0POBbs M (WJIH) MUMYIIECTBA MOTPEOUTENS, a TaKXKe JUIsl OKPYXKAIOIICH
Cpelbl, MPUHUMAIOT MEPHI B LEJSAX 3alUTHI IPaB MOTpeOUTENeH KUIUIIHO-KOMMYHAIbHBIX YCIIYT,
MPEeAYyCMOTPEHHBIE 3aKOHOIATEIIbCTBOM;

oOpalaroTcs B CyJ C MCKOM O 3alllUTe IpaB IMOTPeOUTENss B cCllydae HapylIEHUs IpaB
noTpeduTeneil KUINIIHO-KOMMYHAJIBHBIX YCIIYT;

OCYILIECTBIISIIOT WHBIE TMOJHOMOYHMS B OOJACTH 3allUTHl IpaB MOTPEOUTENEH >KUIHIIHO-
KOMMYHAaJIbHBIX YCIIYT, IPEYCMOTPEHHBIC 3aKOHOAATEIILCTBOM.

I'JIABA 6
SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

Cratbs 26. [lepexoanble M0JI0:KeHUA

1. Jlo mpuBeneHHs 3aKOHOJATEILCTBA B COOTBETCTBUE C HACTOAIIMM 3aKOHOM HOpPMAaTHBHBIE
IIPABOBbIE aKThl IPUMEHSIOTCA B TOW YacTH, B KOTOPOM OHM HE IPOTHUBOPEYAT HACTOSILIEMY 3aKOHY,
eciu MHoe He yctaHoBieHo Koncturynueit PecriyOnuku benapyce.

2. Hacrosmuii 3akoH NpUMEHSAETCS K MPaBOOTHOLIEHUSM, KOTOPbIE€ BO3HUKHYT IIOCIIE
BCTYIUICHUS ero B cwity. [lo mpaBOOTHOIIEHUSM, BOSHUKIIUM JI0 BCTYIUICHHS! HACTOSIIETO 3aKOoHa
B CHJIY, OH MPUMEHSETCS K T€M IpaBaM U OOS3aHHOCTSIM, KOTOPbIE BO3HUKHYT IMOCJE BCTYIUICHUS
€ro B CHITy.

3. JloroBopbl Ha OKa3aHUE KWIMIHO-KOMMYHAJIbHBIX YCIYT, 3aKJIIOUYEHHBIE 10 BCTYIJICHUS
B CHJIy HACTOSIIEro 3aKoHa, HE MOJJIeXAT MPUBEAECHUIO B COOTBETCTBHE C €ro TpeOOBaHUSIMU
U JEUCTBYIOT B TE€UEHHE YKa3aHHOTO B HHUX CPOKa, 3a MCKIKYEHUEM Ciydas, KOrJa pelieHue
0 pacTOP)KEHUH JOTOBOPA HA OKAa3aHUE >KUIIMIIHO-KOMMYHAIBHBIX YCIYT IPUHATO B COOTBETCTBUU
C HACTOSIIMM 3aKOHOM, UHBIMU 3aKOHOAATEIbHBIMU aKTaMHU WJIA JJOTOBOPOM.

Ilpe3uoenm Pecnyonuxku benapyco A.Jlykawenko



